UBND THANH PHO DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO THONG TIN VA TRUYEN THONG Poc lap - Tw do - Hanh phuc
S6: 830 /TB-STTTT Pa Nang, ngay 05 thang 9 ndam 2022
THONG BAO

Trien khai khao sat doc 1ap mire d§ hai long ciia doanh nghiép
doi véi chat lwgng cung cap dich va hanh chinh cong
cua S¢ Thong tin va Truyen théng nam 2022

Thuc hién Ké hoach s6 333/KH-STTTT ngay 19/4/2022 t6 chuc khao sét
muc d6 hai long cua to chire, cong dan dbi vai chat luong cung cap dich vu hanh
chinh céng cua S¢ Thong tin va Truyén théng nim 2022, S& Thong tin va
Truyén thong thdng bao trién khai cu thé nhu sau:

1. Péi twong khao sat

7 Cac ‘doanh ngh[ép da thuc hién 03 thu tuc hanh chinh (TTHC) sau thuoc
tham quyen giai quyét cta So Thong tin va Truyén thong:

a) Gidy phép nhap khau xuat ban pham khdng kinh doanh (cip dia
phuong)

b) Cap van ban xac nhan théng bao hoat dong buu chinh (cap tinh).

¢) Xac nhan thoa thuén vi tri xay dung tram thu phat séng vién thong c6
cot ang ten khong cong kénh.

Danh séch doanh nghiép thuc hién cac TTHC trén tir ngay 01/01/2022 dén
31/8/2022 tai Phu luc I dinh kém Thong bao nay.

2. Phiéu khao sat

S¢ Thong tin va Truyen thdng xay dung céc Phiéu khao sat doc lap doi
véi tung TTHC, chi tiét 03 phicu khao sat tai Phu luc 11 dinh kém Thong bao nay.

3. Thoi gian khao sat
T ngay 05/9/2022 dén ngay 05/10/2022.
4. S6 lwong khao sat

S6 lugng phiéu khao sat dat toi thieu 50% so lugng doanh nghiép thuc
hién ho so TTHC dugc chon khao sat trong nam.

5. Phan cong thuc hién
a) Van phong
- Chu tri trién khai t6 chirc khao sat doc lap (hinh thic truc tuyén).

- Theo dbi, tong hop, bao céo két qua khao sat va dé xuat giai phap khac
phuc ton tai han ché, xi ly cadc phan anh kién nghi cta to chac cdng dan (néu
¢d), hoan thanh trudc ngay 15/10/2022.

b) Cac phong chuyén mén
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Thyc hién giai quyét TTHC dung quy trinh, dung thoi gian quy dinh. Phoi
hop Van phong dé xuat giai phap khac phuc ton tai han ché, xtr ly cac phan anh
kién nghi cua to chirc cbng dan (néu co).

c) Ban bién tap Trang thong tin dién tir S&
Ping tai Théng bao nay dé céc doanh nghiép biét, thuc hién danh gia.

Trén day 1a Thong béo trien khai kh,éo sat doc 1ap mirc @6 hai long cua
doanh nghiep doi voi chat lugng cung cap dich va hanh chinh cong cua S¢
Thong tin va Truyen thong nam 2022; yéu cau cac phong, bo phan trién khai
thie hién. Moi Van dé vuéng mac trong qua trinh trlen Khai, cac phong, bo phan
béo céo Lanh dao S& (qua Vin phong) dé kip thoi x PpuhsS
Noi nhén: KT. GIAM bOC
- Lanh dao So; PR X :
- Céc phong chuyén mon; TN
- BBT Trang TTDT S¢;

- Luu: VT, VP. NT

Tran Ngoc Thach



Phu luc |

DANH SACH DOANH NGHIEP THUC HIEN CAC TTHC
TU NGAY 01/01/2022 PEN NGAY 31/8/2022
ITB-STTTT ngay5 /9/2022 ciia S¢ TTTT)
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i Doanh nghiép thuc hi¢n TTHC: Xac nhan théa thuan vi tri xay dung tram
thu phat séng vién théng cé cot dng ten khong cong kenh.
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) Phu luc I1
PHIEU KHAO SAT PQC LAP
(Dinh kém Thong bao so [TB-STTTT ngdy  /9/2022 ciia S¢ TTTT)

1. Phiéu 1
PHIEU KHAO SAT

Mire d9 hai long ciia té chirc, cong dan déi véi chat lweng cung ing TTHC
“Cap Giay phép nhap khau xuat ban pham khéng kinh doanh (cap dia
phwong)” qua moi tredng mang tai S Thong tin va Truyen thong nim 2022

Nham dé ra giai phap cai thién, nang cao chat luong dich vu vé cung tng TTHC vé
Cap Gidy phép nhip khau xuét ban pham khong kinh doanh (cAp dia phuong)
qua moi truong mang trén dia ban thanh phé Pa Ning, S¢ Thong tin va Truyén thong
tién hanh trién khai thu thap y kién danh gia mic do hai long cua t6 chirc, cong dan
sau khi thyc hién thu tuc Cap Glay phép nhip khiu xuit bin pham khong kinh
doanh (cip dia phwong) truc tuyén cua doanh nghiép nim 2022.

R4t mong nhan dugc nhitng ¥ kién dong gop chan thanh cia Anh/chi. Tran trong cam
on!

Chii thich viét tat:

CBTN: Can bo Tiép nhan va tra két qua

TTHC: Thu tuc hanh chinh

A. | THONG TIN CHUNG
Anb/chi thye hién thu tuc Cap Gidy | o Qua Cong dich vu cong thanh phd Da Ning
1 phép nhap khau xuét ban pham khong
' :(r:nhhdoﬁl:}l: (cap dia phwong)_truc tuyén | Qua Céng dich vu cong qudc gia
€0 hin Urc Nao:
B | NOI DUNG PANH GIA
I. | Vé QUY TRINH, THU TUC
Pénh gi4 v& qua trinh thuc hién tha tue  |-=Luc {8/ Kho thuc hién
2. true tuvén: 0 Binh thuong
ety et 0 Pon gian/ Dé thuc hién
o Tao ho so
., Keé khai thong tin, dién mau d
Truong hop anh/chi danh gia phirc tapl = Tai lon o4 thg‘nh hlfn}?au o
KhG thuc hién, vui long cho biét cac = Ka,l FhcicRampnan S0 s e
y N LS O Ky sO
51 | Vudng mac cia anh/chi nam ¢ buorc: o Thanh toan phi, 1& phf qua mang
(C thé chon nhiéu hon 1 cac nguyén = g‘fan 1y, }tﬁeo ddi ho so sau khi ngp
nhan vudng mac) 0 20 §ung _O~SO
aoKhac (Qhird): ..o
3 Trong qua trinh giai quyét thu tuc, 1An
" | anh/chi bo sung ho so bao nhiéu 1an? "
o Do ban than sai s6t trong viéc chuan bi ho so
0 CBTN tu van/ huéng dan khong day du thi tuc, huéng dan
Truong hop tir 2 lan tro lén, anh/chi vui | kho hiéu
3.1 | long cho biet nguyén nhdn bo sung ho so | 0 Do thi tuc rudm ra, phirc tap, yéu cau nhiéu giay to lién

la vi: guan

0 Khac (ghi 10): ..ovvveiiii i
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o Piém5 | Piém4 | DPiém3 | Piém2 | Piém1
o | Chim diém mic d hai long oua anbVehi |, 5"\ T ginh | Khong | Rd khong
+ | ve thu tue va quy trinh thye hién DV long 9 | thuong | hailong | hailong
v6i thang diém tur 1 dén 5, tuong ung:
7 ) 0 Tha tuc/ Quy trinh rudm ra, khé hiéu
Truong hop mirc diém tuong ung “Rat N PP . . "
41 | Khong hii long/Khong hii long” (sir 1-2 |21 Phanho 5o phu tap, kho thuc hicn
"~ | diém), anh/chi vui long cho biét nguyén 0 Thoi gian gidi quyét ho so lau
nhan la vi: O Khac (ghi 18): .ovviniiiie e
Il. | Vé HE THONG TIEP NHAN HO SO TRUC TUYEN:
o On dinh, khong xay ra/khong c6 15i khi truy cap/ding nhip
5 Dénh gi‘é cua Emh/Chi,Vé h¢ thong tiep o Céac thao tac trén hé théng nhanh, dé dang dé thyc hién
nhan ho so trye tuyén: 0 Khong 6n dinh, thuong xuyén xdy ra 16i trong qua trinh nop
ho so
o Thuong khong truy cép duoc
) ) o0 Thudng xay ra tinh trang tai lai trang, lam mat dit li¢éu dang
Truong h,opNhé thong khong on dinh, ) ké khai
5.1 | thuong co 161, anh/chi vui long cho biet o Thuong 16 khi tai tép dinh kém
thém nguyen nhan: o Hé thong tai trang/ truy cap cham, mat thoi gian
0 Khac (ghi 10): ..ovvei i
. | Vé THOT GIAN:
Thf‘)i haP gi'?aAi qu?fét tl}ﬁ tuc th‘eo quy djflh o Phat hop
phép luat hién hanh 1a 15 ngay lam viéc;
6. | tai S6 TTTT da rat ngan con 07 ngay lam ) )
viéc, theo anh/chi thoi gian nay da phd | o Nén rut ngan thoi gian gidi quyet HS
hop chua?
. o bing hen
Thoi gian anh/chi dugc trd ho so so voi .
7. 2 PR 0 Sém hen
giay bién nhan la: .
o Tré hen
Truong hop ho so “Tré hen”, anh/chi vui long cho biét:
24 | Co quan c6 thong bio trucc véi anh/ehi | 0 €O
" | v€ tinh trang tré hen khong? o Khong
Co quan c6 gidi thich/xin 16i anh/chivi | 0 CO
7.2 x )
tre hen khong? 0 Khong
IV. | Vé PHI, LE PHI
Theo quy dinh tai Thong tu s o Co
214/2016/TT-BTC ngay 10/11/2016: L¢
8. | phi: 50.000 dong/hd so. A
Anh/chi ¢6 ndp thém nhirng loai phi, 1& 0 Khong
phi kh&c ngoai quy dinh?
0 Tu y bdi dudng vi can bo lam tdt
o Do thoéi quen tur trude toi nay
. 0 Mudn chéc chin ho so duge tiép nhan
8.1 | Neu co, thi do la do:

0 Mudn hé so duoc giai quyét nhanh chong

0 Can bo ¢b tinh goi y

o Can b gay kho khan




3

| g Khac (ghird): .....ooooeviiiiiiiiiiiiii

Vé CAN BQ TIEP NHAN HO SO:

(Truwong hop khdng l1am viée, tiép xdc véi can bd tiép nhan hé so, vui 10ng bé qua muc na

)

Cham diém mirc d¢ hai long cua anh/chi
v€ can b tiép nhdn va tra két qua voi
thang diém tir 1 dén 5, tuong ung:

Piém 5

Diém 4

Diém 3

Piém 2

Piém 1

Rat hai
long

Hai long

Binh
thuong

Khong
hai long

Rat khong
hai long

9.1

Truweong hop mirc diém twong g “Rat
khong hai long/Khong hai long™ (tir 1-2
diém), anh/chi vui long cho biét nguyén
nhan la vi:

o Thai d6 cia CBTN chua ding muc

0 Chuyén mén va cach huéng dan cia CBTN chua t6t

VI.

GOP Y, PE XUAT

10.

Gop ¥, d& xuét cia anh/chi nhim ning
cao chat luong phuc vu va tao diéu kién
thuan loi ddi véi to chuc, cong dan trong
qua trinh thyc hién TTHC?

C.

PHAN THONG TIN CONG DAN

(Phdn Théng tin Cong dan phuc vu doi chiéu, phiic tra nham dam béao dé tin cdy ciia két qud khdo sat, S Théng
tin va Truyén thong cam ket khong tiét I, cung cap thong tin ca nhan cong dan cho bat ky don vi/toé chirc nao)




2. Phiéu 2

PHIEU KHAO SAT

Mire d9 hai long ciia té chirc, cong dan déi véi chat lweng cung ing TTHC
“Cap van ban xac nhan théng bao hoat dong buu chinh (cap tinh)” qua maoi
treo'ng mang tai Sé Thong tin va Truyén thong nam 2022

Nham dé ra giai phap cai thién, ning cao chat lugng dich vu vé cung tng TTHC vé
Cép vin ban xac nhén thong bao hoat dong buu chinh (cap tinh) qua moi truong
mang trén dia ban thanh phd Da Nang, S¢ Thong tin va Truyén thong tién hanh trién
khai thu thap ¥ kién danh gia mirc d6 hai 10ng cua t6 chirc, cong dan sau khi thuc hién
thl tuc Cap vin ban xac nhin thong bao hoat dong buwu chinh (cip tinh) truc tuyén

cua doanh nghiép nam 2022.

R4t mong nhan dugc nhitng ¥ kién dong gop chan thanh cia Anh/chi. Tran trong cam

on!
Ch thich viét tit:

CBTN: Can bo Tiép nhdn va tra két qua

TTHC: Thu tuc hanh chinh

A. | THONG TIN CHUNG
Anb/chi thyc hién thu tyc Cap vin ban |5 Qua Céng dich vu cong thanh phd Pa Néng
1 xac nhin thong bao hoat dong buu
) chinh (cﬁp tinh) truc tuVén theo hinh O Qua Céng d]ch vu Céng quéc gla
thurc nao:
B | NOI DUNG PANH GIA
I. | V& QUY TRINH, THU TUC
Pénh gi4 vé qua trinh thuc hién tht tue |- =Liuc (p/ KhO thyc hién
2. true tuvén: o Binh thuong
ety en: 0 Pon gian/ Dé thuc hién
o Tao ho so
., Keé khai thong tin, dién mau d
Truong hop anh/chi danh gia phirc tapl 5 Tai 1on ca hgnh hlAen}?}au S
KhG thiwc hién, vui long cho biét Cac = Ka,l shoae thanh phan 10 so can nop
. T .S, .. O Ky so
51 | Vuong mac cia anh/chi nam ¢ budrc: o Thanh toan phf, 1& phf qua mang
(C thé chon nhiéu hon 1 cac nguyén = g‘fan 1y, }tlr]eo doi ho so sau khi nop
nhan vudng mac) 020 §ung _O~SO
OKhac (Qhird): ..o
3 Trong qua trinh giai quyét thu tuc, iAn
" | anh/chi b6 sung ho6 so bao nhiéu 1an? )
0 Do bén than sai s6t trong viéc chuan bi ho so
0 CBTN tu van/ huéng dan khong day du thu tuc, huéng dan
Truong hop tir 2 lan tro lén, anh/chi vui | kho hiéu
3.1 | long cho biet nguyén nhdn bo sung ho so | 0 Do thi tuc rudm ra, phirc tap, yéu cau nhiéu giay to lién
la vi: guan
OKhac (ghird): .ovvneiii i
o Piém5 | Diém4 | DPiém3 | Piém2 | Diém1
Cham diém mutc 46 hai long cua anh/chi I N - TP
h ¥ ‘| Rath N pa Binh Khén Rat kh
4. | ve thu tuc va quy trinh thyc hi¢n DVCTT Ia(‘)n gaz Hai long Trom hai | (‘)r?g f? 3 | O(;]’;g
Vi thang diém tr 1 dén 5, twong ang: &
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Trweong hop mirc diém twong g “Rat
khong hai long/Khéng hai long” (tur 1-2

0 Tha tuc/ Quy trinh rudm ra, khé hiéu

0 Thanh phan hé so phirc tap, kho thyc hién

4.1 diém), anh/chi vui long cho biét nguyén 0 Thoi gian giai quyet ho so lau
nhan la vi: OKhac (ghi10): ..ovviriiiii e
Il. | V¢ HE THONG TIEP NHAN HO SO TRUC TUYEN:
o On dinh, khéng xay ra/khong c6 15i khi truy cap/ding nhip
5 DBanh gi‘é cua anh/chj,Vé h¢ thong tiep o Céac thao tac trén hé théng nhanh, dé dang dé thyuc hién
nhin ho so trye tuyén: 0 Khong 6n dinh, thudng xuyén xay ra 16i trong qua trinh nop
ho so
o Thuong khong truy cdp duoc
) . o0 Thudng xay ra tinh trang tai lai trang, lam mat dit liéu dang
Truong hop h¢ thong khong on dinh, ) ké khai
5.1 | thuwong co 101, anh/chi vui long cho biet 0 Thuong 16i khi tai tép dinh kém
hém nguyén nhan: , X —
them nguyen nha 0 Hé thong tai trang/ truy cap chdm, mat thoi gian
O Khac (ghird): oovvvviiiii
. | Vé THOT GIAN:
Thoi han giai quyét thu tuc theo quy dinh o Ph hop
phap luat hién hanh la 10 ngay lam viéc; :
tai S& TTTT da rat ngan con tir 03 ngay
> dén 06 ngay lam vie (vy timg truomg 0 Nén rat ngin thoi gian giai quyét HS
hop), theo anh/chi thoi gian ndy da phu
hop chua?
. o bung hen
Thoi gian anh/chi dugc trd ho so so voi .
7. oo A 1n 0 Sém hen
gidy bién nhan la: -
o0 Tré hen
Trueong hop ho so “Tré hen”, anh/chi vui long cho biét:
21 | Co quan c6 thong bio truée véi anh/ehi | 0 €O
" | v€ tinh trang tré hen khong? o Khong
Co quan ¢0 gidi thich/xin 16i anb/chi vi | 0 CO
72 | & A
tré hen khong? 0 Khong
IV. | Vé PHI, LE PHI
- Theo quy dinh tai Thong tu s o Co
25/2020/TT-BTC ngay 14/4/2020, mirc
phi nhu sau:
+ Truong hop tu cung tng dich vu trong
pham vi ndi thanh: 1.250.000 dong;
8. | + Trudong hop véi chi nhanh, van phong Kho
dai dién cua doanh nghi€p cung ung dich - hong
vu buu chinh dugc thanh 1ap theo phap
luat Viét Nam: 1.000.000 dong.
- Anh/chi ¢6 ndp thém nhiing loai phi, 1&
phi kh&c ngoai quy dinh?
0 Tu y bdi dudng vi can bo lam tét
o Do thoéi quen tur trude toi nay
8.1 | Néu cé, thi dé la do: 0 Mudn chic chin hd so dugc tiép nhan

0 Mudn ho so duoc giai quyét nhanh chong

0 Can bo ¢b tinh goi y




o Can bo gay kho khan

O Khac (ghird): .....coooviiiiiiiii

Vé CAN BQ TIEP NHAN HO SO:

(Truong hop khdng l1am viée, tiép xdc véi can bd tiép nhan hé se, vui 10ng bé qua muc na

)

Cham diém mirc d¢ hai long cua anh/chi
v€ can b tiép nhdn va tra két qua voi
thang di€m tir 1 dén 5, tuong ung:

Piém 5

Diém 4

DPiém 3

Piém 2

Piém 1

Rat hai
long

Hai long

Binh
thuong

Khong
hai long

Rat khong
hai long

9.1

Trweong hop mirc diém twong g “Rat
khong hai long/Khong hai long” (tw 1-2
diém), anh/chi vui long cho biét nguyén
nhan la vi:

o Thai d6 cia CBTN chua ding muc

0 Chuyén mén va cach huéng dan cia CBTN chua tét

VI.

GOP Y, PE XUAT

10.

Gop ¥, d& xuét cia anh/chi nhim nang
cao chat luong phuc vu va tao diéu kién
thuan loi ddi véi to chuc, cong dan trong
qua trinh thyc hién TTHC?

C.

PHAN THONG TIN CONG DAN

(Phdn Théng tin Cong dan phuc vu doi chiéu, phiic tra nham dam béao dé tin cdy ciia két qud khdo sat, S Théng
tin va Truyén thong cam ket khong tiét I3, cung cap thong tin cda nhan cong dan cho bat ky don vi/to chirc nao)




3. Phiéu 3

PHIEU KHAO SAT

Mirc d6 hai 10ng cha té chirc, cong dan ddi véi chit lweng cung eng TTHC
“Xac nhan théa thuan vi tri xay dwng tram thu phéat séng vién thong co cot
ing ten khong cong kénh” qua méi treong mang tai S& Thong tin va
Truyén thong nim 2022

Nham dé ra giai phap cai thién, nang cao chat lugng dich vu vé cung tng TTHC vé
X4c nhin théa thuin vi tri xdAy dung tram thu phat séng vién théng cé cét dng ten
khong cong kénh qua moi truong mang trén dia ban thanh phd DPa Néing, So Thong
tin va Truyén thong tién hanh trién khai thu thap y kién danh gid mirc d¢ hai long cua
t6 chirc, cong dan sau khi thyc hién thu tuc Xac nhan thoa thuln vi tri xay dyng
tram thu phat song vién théng cé cot dng ten khong cong kénh truc tuyén cia

doanh nghi€p nam 2022.

R4t mong nhan dugc nhitng ¥ kién dong gop chan thanh caa Anh/chi. Tran trong cam

on!
Ch thich viét tit:

CBTN: Can bo Tiép nhan va tra két qua

TTHC: Thu tuc hanh chinh

A. | THONG TIN CHUNG
Anb/chi thyc hién thu tuc Xde nh@n |5 Qua Céng dich vu cong thanh phd Pa Néng
théa thuin vi tri xdy dung tram thu
1. | phat song vién thong cé cft ang ten . ) ) L.
khong cong kénh_truc tuyén theo hinh |T Qua Cong dich vu cong quoc gia
thirc nao:
B | NOI DUNG PANH GIA
I. | VEQUY TRINH, THU TUC
Pénh gi4 v& qua trinh thuc hién tha tue  -—bue tap/ Kho thuc hién
2. true tuvén: 0 Binh thuong
ety et o Pon gian/ Dé thuc hién
o Tao ho so
., Keé khai thong tin, dién mau d
Truong hop anh/chi danh gia phirc tapl = Tai 1en o4 tl?‘nh hlAen}?}au S
KhG thuc hién, vui long cho biét cac = Ka,l chcac Tharh phan 1o so can Top
y (% T R O Ky soO
51 | Vwdng mac cia anh/chi nam ¢ buorc: o Thanh toan phi, 1& phf qua mang
(C thé chon nhiéu hon 1 cac nguyén = g‘fan 1y, }tﬁeo ddi ho so sau khi ngp
nhan vudng mac) 0 20 §ung _O~SO
OKhac (Qhird): ..o
3 Trong qua trinh giai quyét thu tuc, iAn
" | anh/chi b6 sung ho so bao nhiéu 1an? "
o Do ban than sai s6t trong viéc chuan bi ho so
0 CBTN tu van/ huéng dan khong day du thi tuc, huéng dan
Truong hop tir 2 lan tro lén, anh/chi vui | kho hiéu
3.1 | long cho biet nguyén nhdn bo sung ho so | 0 Do thi tuc rudm ra, phirc tap, yéu cau nhiéu giay to lién
la vi: guan
OKhac (ghird): ovveiii i
4. | Chém diém mitc d6 hai long cua anh/chj | Piém5 | Piém4 | Piém3 | Piém2 | Pim1
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vé€ thd tuc va quy trinh thwe hién DVCTT
voi thang diém tr 1 dén 5, twong ung:

Binh
thuong

Rat hai
long

Rat khéng
hai long

Khong

Hai long hai long

4.1

Trweong hop mirc diém twong g “Rat
khong hai long/Khong hai long” (twr 1-2
diém), anh/chi vui long cho biét nguyén
nhan la vi:

0 Tha tuc/ Quy trinh rudm ra, khé hiéu

o0 Thanh phﬁn hd so phure tap, kho thyc hién

0 Thoi gian giai quyét ho so lau

O Khac (Zhird): ovvvriiiic e

Vé HE THONG TIEP NHAN HO SO TRUC TUYEN:

Panh gia ciia anh/chi vé hé théng tiép

o On dinh, khong xay ra/khong c6 13i khi truy cap/dang nhap

0 Céc thao tac trén hé thdng nhanh, d& dang dé thuc hién

) A LA ; ~
nhan ho so trye tuyén: o Khéng On dinh, thuong xuyén xay ra 101 trong qua trinh ndp
ho so
o Thuong khong truy cép duoc
) . 0 Thuong xay ra tinh trang tai lai trang, lam mat dir liéu dang
Truong hopNhé thong khong on dinh, ) ké khai
5.1 | thuong co 1oi, anh/chi vui long cho biét 0 Thudng 16i khi tai tép dinh kém
hém nguyén nhan: — ' TR
them nguyen nha o Hé thong tai trang/ truy cap cham, mat thoi gian
0 Khac (ghi 10): ..oviei i
. | Vé THOT GIAN:
Thoi han giai quyét thu tuc theo quy dinh o Phu hop
6 phap luat hién hanh 1a 07 ngay lam viéc, i
tcf;]eoaoanh/ chi thoi gian nay da phu hop 0 Nén rat ngin thoi gian giai quyét HS
ua’
. o bung hen
Thoi gian anh/chi dugc trd ho so so voi .
1. AN PR o Som hen
gidy bién nhan la: _
o0 Tré hen
Truong hop hé so “Tré hen”, anh/chi vui long cho biét:
Co quan c6 théng bdo triée voi anh/chi | 0 CO
71 | 5. x A
ve tinh trang tré hen khong? 0 Khong
Co quan c6 gidi thich/xin 16i anh/chivi | 0 CO
7.2 x A
tré hen khong? o Khong
IV. | Vé PHI, LE PHI
- Theo quy dinh hién hanh, khéng quy o Co
dinh nop phi, 1€ phi khi thyc hién thu tuc
8. | nay. o
- Anh/chi ¢6 ndp thém nhiing loai phi, 1& 0 Khong
phi kh&c ngoai quy dinh?
0 Tu y bdi dudng vi can bo lam tot
o Do thoéi quen tur trude toi nay
0 Mudn chic chin hd so dugc tiép nhan
8.1 | Néu cé, thi dé la do: 0 Mudn hé so duoc giai quyét nhanh chong
0 Can b cb tinh goi y
o Can bo gay kho khan
O Khac (ghird): .....oovviiiiiiiiii
V. | V& CAN BQ TIEP NHAN HO SO:
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(Trudng hop khong lam viée, tiép xUc véi can bd tiép nhan ho so, vui 1ong bé qua muc nay)

Qhéim diém muc d6 hai long cua anh/chi
v€ can bg ti€p nhdn va tra két qua voi
thang di€m tir 1 dén 5, tuong ung:

Piém 5

Diém 4

Diém 3

Piém 2

Piém 1

Rat hai
long

Hai long

Binh
thuong

Khong
hai long

Rat khéng
hai long

9.1

Trweong hop mirc diém twong g “Rat
khong hai long/Khong hai long” (tw 1-2
diém), anh/chi vui long cho biét nguyén
nhan la vi:

o Thai d6 cia CBTN chua ding muc

0 Chuyén mén va cach huéng dan cia CBTN chua tét

VI.

GOP Y, PE XUAT

10.

Gop ¥, d& xuét cia anh/chi nhim nang
cao chat luong phuc vu va tao diéu kién
thuan loi ddi véi td chuc, cong dan trong
qua trinh thyc hién TTHC?

C.

PHAN THONG TIN CONG DAN

(Phdn Théng tin Cong dan phuc vu doi chiéu, phiic tra nham dam béao d¢ tin cdy ciia két qud khao sat, Sé Théng
tin va Truyén thong cam ket khong tiét I3, cung cap thong tin cda nhan cong dan cho bat ky don vi/té chirc nao)
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