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$6:639 /STTTT-VP Da Niing, ngay (9 thang 3 nam 2017

V/v hudng din d4anh gid muc d6 hai 1ong d6i
v6i chét luong cung cép dich vy hanh chinh
cong cua S¢ TT&TT qua hinh thire tryc tuyén

Kinh giri:
- Céc s, ban, nganh thanh phd Pa Néng;
- UBND céc quén, huyén thanh phé Pa Néng;
- Céc tb chuc, c4 nhan tl'u,xc hién dich vu hanh chinh c6ng
cia S& Thong tin va Truyén thong trong ndm 2017.

Trong nam 2017, S& Thong tin va Truyen thong (TT&TT) da ban hanh
K¢é hoach 50 98/KH-STTTT ngay 08/02/2017 vé tb chirc khéo sat mirc d hai
16ng cta td chirc, cong dan d6i voi chét lugng cung cép dich vu hanh Chinh cong
cia SO nam 2017; Coéng van s6 274/STTTT- VP ngay 21/02/2017 vé viéc khao
sat mic d6 hai long dbi véi chét lwong cung cip dich vy hanh chinh cdng nam
2017. Theo d6, S¢ da trién khai 02 phuong thirc 13 khao sét truc tuyén bing
phin mém va théng qua Phiéu khao sét.

Dé tao diéu kién thuan loi cho tb chirc, c4 nhén trong viéc danh gid muc
d6 hai long thong qua hinh thirc truc tuyen (trén Phan mé&m khao st truc tuyén
- phién ban 2017); S& TT&TT huéng din phuong thirc danh gia cu thé nhu sau:

1. Buge 1: Truy cép vao website Phin mém khao sét truc tuyen (sau déy
viét tét 13 Phdn mém) tai dia chi http://cchc.danang.gov.vn, Phin mém s& hién
thi giao dién nhur hinh 1. Sau d6, chon muc “Péanh gla cung tmg DVC”.
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CATCACH DE PHUC VU TOT HHON

Dénh gid tung tmg VG
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Kich chon myc ndy |

Hinh 1. Giao dién website Phin mém khao sat truc tuyén
2. Budc 2: Sau khi chon myc “Pénh gia cung tmg DVC?”, chon tiép chirc
ning “Panh gid cung tng DVC”, sau d6 chon muyc “Sd, Ban, Nganh” nhu hinh
2.
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Kich chon myc ndy ; "
Bédnh gia Cong chirc tiep nhan va giai quyet ho se

5&, Ban, Nganh
Quén fiuyén Kich chon myc niyj
Phutmg X& ~— —
Co quan trung uong
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Hinh 2. Giao dién chon chirc ning danh gia cung Ung dich vu cdng

3. Budc 3: Sau khi chon muc “Sd, Ban, Nganh”, chon tiép muc “So
Théng tin va Truyén thong” nhu hinh 3.
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#+ Danh gia chat liong dich vu hanh chinh cong

S¢, Ban, Nganh -

Ban Quén Iy céc Khu cong nghidp va Ché xuét Da Ning
Ban Quén Iy Khu céng nghé ceo
‘ >Ban Th dua Khen thudng

Ban Ton gido

Chi cyc Bdo vé Mi trramg

Chicuc Glam dinh xAy dyng thanh phé £ Ning. "
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S& Glao duc va Dao tao
'S Giao théng van tal

S& Ké hoach va Ddu tu

S& Khoa hoc va Céng nghé

so I.ao Géng Thuong binh va X3 hoi

S& Noi vy
S& Nong nghiép va Phét tridn nongthonf-
S& Tai chinh

S& m nguyén va M8l tmévng
(S Thong tin v Truyén

S& Tu phap
savanhaavrn\éthao
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Hinh 3. Chon d4nh gia cht lugng dich vu cong ctia S& TT&TT

_ 4. Budc 4: Chon “Dinh Thi Minh Phuong” - cong chuc tiép nhén va giai
quyét ho so cia S¢ Thong tin va Truyén thong nhur hinh 4.

Kich vio diy dé chon )
ddnh gid djch vy cong
ciia S¢ TT&TT




Bénh gl cung mg ONC:

Kitqu dach g
B Kich chon cdng chirc m{t
....... e cira ciia S TT&TT

Dinh Thi Minh Phueong
Ngay sinh 18/11/1971
Trinh @4 hoc van: Dal hee
Chire vu:
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Hinh 4. Chon c6ng chirc mdt cira ciia S& T&TT

5. Budc 5: Sau khi chon cdng chirc mét cira dé danh gia, phin mém s&
hién thi giao dién nhu hinh 5. Tai day, nguoi danh gia nhap sé dién thoai di
dong cua minh; sau d6 thuc hién danh gia bang cach:

a) Chon “Hai 1ong” néu hai long véi chat lugng dich vy hanh chinh cong
do S6 TT&TT cung cap.
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#% Déanh gia chat lugng dich vi hanh chinh cang

. Dinh Thi Minh Phuong
1871111671

61 qull tfaok gid

Nhip s di d9ng cda ngurdi thye
hi¢n dénh gid vao diy

Kich vio diy aé
chon mirc d§ hai
10ng ddi véi chit

lrgng djch vy hanh
chinh cong

ihap sé di ddng cda ban

Hinh 5. Giao dién thyc hién danh gia

b) Chon “Chua hai long” neu chua hai long voi chit lugng dich vy hanh
chinh cng do S6 TT&TT cung cAp. Tai day, Phin mém s& d& nghi ngudi danh
gia chon tiép 1y do vi sao chua hai 1ong nhu hinh 6.




Binh gid cung img [V
K s dint Dinh Thi Minh Phuong
181111971 ‘
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S& Théng tin va Truyén thdng
Nir

Kich ch¢n ly do
chwra hai long

by i 0
: Do thai 8 phyc vy, h
Do phai t8n chi phi khéng chinh thire

; Dothbi gian tr3 két qua khong ding quy dinh
Do phai di lai qua rzhiéu 1an @& thyc hién xong tha tye hi?h

chinh

Hinh 6. Chon ly do chua hai long
6. Buge 6: Sau khi thyuc hién danh gia, nguoi danh gia nhdp ma xac thuc
(nhu hinh 7), bam nit giri danh gia d€ hoan thanh viéc danh gia.
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#3 Danh gia chat lrgng dich vy hanh chinh cong

Binh Thi Minh Phuong
. 18111071
. Dai hoc

S& Thong fin va Truyén théng
Ni¥

Nhip mi xdc thyc theo con sb
hién thj tgi 0 M xdc thye
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Kich chgn nit “Gii ddnh gis”

a& hoan thanh vige ddnh gid

Hinh 7. Thao tic dé hoan thanh viéc danh gia




Sau khi hoan thanh viéc dénh gi4, Phin mém s& hién thi giao dién cdm on
nhu hinh 8.
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UBND THANH PHO DA NANG
Cii céch 8d phyc vy tt hom

“Xin tran trong cam on y kién déng gép ciia Quy ng/ba dbi véi can bd, cong chirc va cong tac
cung (rng dich vy hanh chinh céng cla céc co quan, don vj trén dja ban thanh phd. Chung t6i sé
nghiém tuc tiép thu y kién va chi dao cac don vi thyc hién cac gidi phap nang cao chét ivgng
phuc vy t chirc, cong dan. RAt mong nhan dugc sy dénh gié tét clia Quy 6ng/ba trong théri
gian sap tGil”
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Hinh 8. Giao dién cam on ciia Phan mém

Trén ddy 1a hudéng din phuong thirc d¢anh gia murc 40 hai long thong qua
hinh thic truc tuyén nim 2017, S& Thong tin va Truyen thong kinh mong nhin
dugce su quan tam, déng gbp ¥ kién ciia Quy co quan, td chirc va cong dan. Moi
vuéng méc trong qua trinh dénh gia, Quy co quan, t6 chirc va cong dan vui long
lién hé v&i Tong dai théng tin dich vu cong (dién thoai: (0236) 1022, email:
gopy(@danang.gov.vn) hodc ba Nguyén Thi Thu Trang — Phé Chanh Vin phong
(dién thoai: 0989.303.709, email: trangntt@danang.gov.vn) dé dugc huéng din

thém./. Q";

Noi nhgn: KT. GIAM POC
- Nhu trén; 't A

- Lanh dao S& (b/c);

- BBT website S&;

- Céac don vj tryc thudc S¢;

- Lwu: VT, VP. (Trinh).
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