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Kich chyn myc fly 

UBND THANH PHO DA NANG 	CQNG HOA XA HQI CHU NGHiA VItT NAM 
SOS THONG TIN VA TRUYEN THONG 	DO 14p - Tir do - II4nh pinic  

s6: 63 9 /STTTT-VP 	 Da 'sang, ngay than 3 nom 2017 
V/v htrOng din danh gia muc dO hai long d6i 
von chi& ltrong cung cap dich vu hanh chinh 

along cita Soy TT&TT qua hinh tittle ttvc tuyen 

Kinh gfri: 
- Cac so, ban, nganh thanh pht) Da Nang; 
- UBND cac qu'On, hu3en thanh ph6 Da Nang; 
- Cac to chirc, ca nhan thvc hien dich vu hanh chinh ding 
cua SO Thong tin va. Truyen thong trong nam 2017. 

Trong nam 2017, SO Thong tin va Truy&I thong (TT&TT) d'a ban hanh 
Ke hoach so 98/KH-STTTT ngay 08/02/2017 N4 to chirc khao sat muc coo hai 
long dm to chuc, ding dan d6i von chat lucmg cung cap dich vu hanh chinh dog 
cila Soy nam 2017; Cong van so 274/STTTT-VP ngay 21/02/2017 N4 vi& khao 
sat muc coo hai long doi von chdt lugng cung cap dich vu hanh chinh cong nam 
2017. Theo do, SO dd. triers khai 02phuang thik la khao sat tivc tuy6n bang 
phAn mem va thong qua Phieu khao sat. 

De tao 	thuan loci cho to chuc, ca nhan trong viec clanh gia mire 
coo hai long thong qua hinh thfic true tuyen (ten Phan mem khao sat tivc tuyen 
- phien ban 2017); SO TT&TT huong dan phucmg thuc clanh gia cu th6 nhu sau: 

1. BuOc 1: Truy cap vac) website PhAn mem khao sat tivc tuy6n (sau day 
viet tat la Phan mem) tai dia chi http://cchc.danang.gov.vn, Phan mem se hien 
thi giao dien nhu hinh 1. Sau do, chon muc "Dinh gia cung ung DVC". 

4." 3 C 0 Ithafig bk. m# cchc-danang.g.vntinde,pho?option..muserscrimetview.leginattrnpi.scilc A ? * 0 

flinh 1. Giao dien website Plan mem MIA.° sat truc tuye'n 

2. BuOc 2: Sau khi chon muc "Dinh gia cung img DVC", chon tip chirc 
Wang "Dinh gia cung Ung DVC", sau do chon muc "SO, Ban, Nganh" nhu hinh 
2. 
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Danh gta chat luong zilch vu hariti chinh cong 

Kich chyn mgc fly 
WWI is cum inv Dvt 

nos dirth gilt 
Qu$n huyAri 

Phirang XC 

Ca quan trung rang 

Daub gia COng chirc bep nhan va gEai quyet too S' 

40 2017 134 Wing 
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SO, Ban, Nganh 

Ban Quin ly cac Khu cong nghlAp va Chi xuat Da Nang 

Ban Quin 19 Khu cong ngha coo 

Ban Thi dua - Khen thtrOng 

Ban Ton giao 

Chi cyc Bap v$ MOI butyng 

Chi cyc Giam dinh xay thing thanh phOlDa Ming 

Sb COng tinrang 

Sb Du itch 

Set Gib° Pyc va Oho too 

Sb Giao thong van tal 

Sb Kb hooch va Olu ttr 

Sb Khoa hoc va COng ngh$ 

Sb Lao dOng - Thuang binh va Xl 

Sb Ngooi vu 

Sb NO1 vu 

Sb NOng nghilp va Phat talk nong thOn 

Sb Titi chinh 

Sb Tai nguyen va Moi twang 

SO Thong tin va Truyan 

Kich vio day di chop 
Minh gist dich vy cam 

cue So* TT&TT 

I* quit!** gla 

Hinh 2. Giao dien chon chuc Wang danh gia cung ting dich vu cong 

3. Buac 3: Sau khi ch9n muc "S or, Ban, Nginh", chop ti6p muc "Si 
Th8ng tin va Truye'n thong" nhu hinh 3. 

(I) othr-danang.gov.wvirxiexphp?option .ann_rri ciabailongawntroller.dattigiaconsKhuc&txripi= polaltemid. 262 	 4 *1 • IV 

r,  Dant, gia chat hp:mg dich vy harsh chinh cong 

Dinh gii eung Crng Pic 
Sot, Ban, Nganh 

Sb Ttr phap 

Set Van h6a va Thi Chao 

My PyTig 

Minh 3. Chon danh gia chat luong dich vu cong cila So TT&TT 

4. Busk 4: Chon "Dinh Thi Minh Phuong" - cong chirc tip nh4n va giai 
quy6t ho so dm Se, ThOng tin va Truyen thong nhu hinh 4. 
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j '--Kich chop cong chitc mOt 
al" cfia S6* TT&TT 

KMquâdànhg  

Dinh TM Minh Phuung 
Ngay sinh 18111/1971 
Trinh d8 hcc van: Doi hyc 
Chilt vu: 

Cs 2017 ea Wing 

41111°  

Dinh vi two tm2av'C 

qua denh oil 

Sir Thong un va Tniy6n thong 

Nh$p sit di dung cila ngtrtri thgt 
hien dinh gii vim dly 

Kich vio dlly di 
chgn mfiv dO hii 
long dOi voi chit 

hrgrng dich vg hinh 
chinh cone 

ap so di dOng caa ban 

Hdi long 
Chtra hai long 

O 2017 Da Ming 

0 

Nhap ma xac thqc 

I 0 cchc.danang.gov.vniinriex.ptip7option.C.Qm_inucdohaiionglkontroikirtrdaniviaconochtiamnpi=poaN,mid.-262 	 L 

Oanh gia that Iuong dich vt hanh chinh cong 

DWI olicCOng (mg Clip 
Sc, TN-mg tin va Truyi,n thbag 

Hinh 4. Chon cong chile =IA cua dm S& T&TT 

5. Buck 5: Sau khi chon cong chuc mot dm d danh gia, phan mm se-
hi& thi giao din nhu hinh 5. Tai day, n4uOi danh gia nh4p so din thoai di 
dOng cüa minh; sau do thuc hin danh gia bang cach: 

a) Chon "Hai long" nu hai long viii chit lugng dich vu hanh chinh cong 
do S& TT&TT cung cap. 

a a) tchc.cbnang.gov.vntodexphp?option.corn_mucdobailortgacontrolier,danivi.orrIchuc&task=darstsgiatongchocactrnpi=potwhos. 	 a*fbili 

Hinh 5. Giao din thvc hin danh giá 

b) Chon "Chua hai long" nu chua hai long von chit lugng dich vu hanh 
chinh ding,  do S6 TT&TT cung cap. Tai day, Phan m&n se cre nghi ngued danh 
gia chon tiep 1S,  do vi sao chua hai long nhu hinh 6. 
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Danh gia chat Iuvng dich vii hanh chinh cong 

Dinh gia cung &ng CWC 

•. 
Do thai dO ph ,c vu, hurting dAn cCia cong chic tai BO phan tip nhan 

Do OM t6n chi phi khong chinh thirc 

Do thlyi gian tra ki4 qua khong dung quy dinh 

Do phai di Lai qua nhieu tan de thirc hi4in xong tit) tvc hanh chinh 

014,* 157.36 

[
Kich chQn If do 
diva hii long 

Nh4p so di Ong etia b4n 

D anh gia chat hicrng dich vu hanh chinh con() 

Hai long 

Chua hai lOn 

Kich chop not "Gai dlnh gil" 
di !loan thinh viec Minh ghi 

0 2017 Oa Nang 

Dinh Thi Minh Phtiong 

Nti# so di Ong ciia b4n 

Hinh 6. Chon 1ST do chua hai long 

6. Btrac 6: Sau khi thuc hi*1 4anh gia, ngu6i danh gia nh4p ma, xac thcrc 
(nhtx Binh 7), bAxn nut giii danh gia hoan thanh 	clanh gia. 

1 	ccbcdanang.govvn/index.php7opum =commucciobailongatrantiolier.darthglacongch.&task.tianhglacongchvactrnpi.pollethoso_id =131 	 4 *i 	! 

flinh 7. Thao tac cue hoan thanh viec danh gia 
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flanh gla chit luvng dich vu hivh chinhi Gong 

WIND THANH PHA? DA NANG 
Cii each di pityc vy tit han 

Sau khi hoan thanh viec danh gia, PhAn m&ri se hien thi giao din cam an 
nhu hinh 8. 

I a) cchtdanang.govvrtfirociexphp?&ption=cornirtuctiohaliong&conttolter=daniviacorigchuceassk.carnonettorpl=poilahoso _W=131 4 0 i 

"Xin tan trong cam any kian &mg Op cua Quy eng/ba doi vdi can bO, Ong chac 0 ding the 

cung Ong dich vtj hanh chinh cong del cac ca quan, dan v tran dia ban thanh ph6. ChOng MI se 

nghiem tOc bep thu y kiln 0 chi deo cac dan A thkrc hian cac giai phap nang cao chat krqng 

phuc 	chac, ding dan. Rat mong nhan duvc sty danh gia tot dm Qq Ong/be trong fhb,' 

gian sap taw 

2017 Oa Nang 

flinh 8. Giao dien cam an dm PhAn m&n 

Tren day la huthig dan phuang thirc danh gia murc do hai long thong qua 
Binh thuc trvc tuy6n nam 2017, Sp Thong tin va Truyep thong kinh mong nh4n 
dugc su quan tam, gong gop 3", kien cua (74,4 ca quan, to eh& va cong dan. Moi 
vuong mac trong qua trinh danh gia, QuSi ca quan, to chirc va dog dan vui long 
lien he von T6ng dai thong tin dich vu cong (din thoai: (0236) 1022, email: 
gopy@danang.gov.vn)  hoc ba Nguygn Thi Thu Trang — Pho hanh Van phong 
(di0 thoqi: 0989.303.709, email: trangntt@danang.gov.vn)  de clugc huerng dan 
them./. 

Noi nhCm: 
- Nhtr tren; 
- LAnh dao Soy (b/c); 
- BBT website Soy; 
- Cac dan vj trtrc thui)c SO; 
- Lulu VT, VP. grinio. 

KT. GIAM DOC 

• 
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