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VIV khao sét mirc d¢ hai long ddi voi
chat lugng cung cap dich vy hanh chinh cong
cua S¢ Thoéng tin va Truyén thong nam 2017

Kinh gui:
- C4c s0, ban, nganh thanh phd Ba Nang;
- UBND céc quan, huyén thanh phé Da Nang;
- C4c t6 chtrc, ca nhan thuc hién dich vu hanh chinh céng
cua So Thoéng tin va Truyeén théng trong nam 2017.

S¢ Thong tin va Truyén thong (TT&TT) da ban hanh Ké hoach s6 98/KH-
STTTT ngay 08/02/2017 vé t chic khao sat mic d6 hai 10ng cua té chirc, cong
dan doi véi chat luong cung cap dich vu hanh chinh cong cua Sé nam 2017,
Theo d6, S¢ di trién khai 02 phuong thuc 13 khao sat truc tuyén bang phan mém
va thdng qua Phiéu khao sat ngay tir dau nam 2017,

Vé6i mong mudn ling nghe cac y kién dong gop, danh gia vé mirc do hai
long cua cac to chirc, ca nhan lam co s cho viéc diéu chinh va nang cao chat
lwgng cung cap dich vu hanh chinh céng, phuc vu té chuc, cong dan ngay cang
t6t hon; S TT&TT kinh mong Quy co quan, to chtc, cong dan vui long cho y
kién danh gia bang mot trong cac hinh thirc sau:

1. Khao sat truc tuyén

a) Budc 1: T6 chirc, cong dan danh gia thong qua may tinh bang/man hinh
cam ung bd tri ngay tai Bo phan Mot caa tap trung cua Trung tdm hanh chinh
thanh phd.

b) Budc 2: Truy cap vao website Phan mém khao sét truc tuyén tai dia chi
http://cchc.danang.gov.vn, vao muc “Panh gia cung ing DVC”, chon thé “Panh
gia cung aung DVC”, chon muc “Hanh chinh”, chon tiép muc “S& Théng tin va
Truyén thong”, chon “Pinh Thi Minh Phuong” - cong chic tiép nhan va giai
quyét ho so cua S& Thong tin va Truyén thong va danh gia theo hudng dan.

¢) Budc 3: Truy cap vao Trang thong tin dién t&r cua So tai dia chi
http://tttt.danang.gov.vn, chon muc Khao sat mirc do hai long dé di dén website
Phan mém khao st truc tuyén (http://cche.danang.gov.vn).
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d) Budc 4: Truy cap vao duong dan lién két website Phan mém khao sat
truc tuyén do S¢ Théng tin va Truyén théng giri dén dia chi thu dién ta caa to
chire, cong dan da co phat sinh giao dich.

2. Khao sat théng qua Phiéu khao sat

Quy co quan, t6 chirc, cdng dan dién vao Phiéu khao sat mac do hai long
vé chat lugng dich vu hanh chinh cdng va cong chac Bo phan Mot cira caa So
Théng tin va Truyén thdng nam 2017 (Phu luc dinh kém) va gai vé S& Théng tin
va Truyén théng thanh phé Da Nang tai dia chi: Tang 24 - Trung tdm hanh chinh
thanh phd, sé 24 Tran Pha, quan Hai Chau, thanh phé Pa Ning (dién thoai:
(0236) 3840 125, email: stttt@danang.gov.vn, fax: (0236) 3840 124).

S¢ Thong tin va Truyén thong kinh mong nhan duoc su quan tdm, dong
gop ¥ kién cua Quy co quan, to chicc va cdng dan. Thong tin chi tiét phan anh,
gop y (néu cd); vui long lién hé dén ong Pang Van Hoa — Chanh Vian phong
(dién thoai: 0913 415 777, Email: hoadv@danang.gov.vn) hoic Tong dai Thong
tin dich vu cong (dién thoai: (0236) 1022, Email: gopy@danang.gov.vn)./.
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SO THONG TIN VA TRUYEN THONG THANH PHO DA NANG
Pia chi: Tang 24 - Trung tdm hanh chinh, s6 24 Tran Phd, thanh phb Da Ning
Website: tttt.danang.gov.vn; Email: stttt@danang.gov.vn
bién thoai: 0236.3840.123; Fax: 0236.3840.124

PHIEU KHAO SAT
Panh gia mirc 9 hai long ddi véi
chat lwong cung cap dich vu hanh chinh céng
(Kém theo Céng van so: 274 [STTTT-VP ngay 21 /02/2017 cua
S¢ Thong tin va Truyén thong thanh pho Pa Nang)

T6 chic/ca nhan da thyc hién thu tuc hanh chinh do S Thang tin va Truyen
théng cung cap, vui long tra loi cac cau hoi dudi day:

Céau 1. Tha tuc hanh chinh hanh chinh thwc hién thugc linh vuc nao?

[0 B&o chi - Xuét ban

[0 Buu chinh - Vién thong

OO Tham tra, tham dinh c4c thiét ké du &n, hoat dong buu chinh, vién théng va
cong ngh¢ thong tin

Vui 1ong dién ma $6 DIeN NNAN NG SO ...v.vevevecececeeeeeee e

Cau 2. Néu ho so chwa day di thi cdng chirc tiép nhén c6 thai d giai quyét
nhuw thé nao?

I Tan tinh, rd rang

0] Binh thuong

0 Qua loa, kho hiéu

O Kho chiu, bét lich sy

[0 Khéng huéng dan

Céu 3. Panh gia mirc dd hai long d6i v6i két qua giai quyét thi tuc hanh
chinh cia don vi?

[ Rét hai long

L1 Hai long

00 Khong hai long
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Néu chen phwong dn la khéng hai long, vui long cho ¥ kién ¢ Cau 4.

CAau 4. Yéu td nao khéng hai l1ong ? (chon it nhdt 01 phwong dn)

[0 Thai &6 phuc vu, huéng dan caa cong chic tiép nhan va tra két qua
O Quy trinh thyc hién hd so phirc tap

O Phai tén chi phi khéng chinh thic

O Thoi gian tra két qua khong dung theo quy dinh

O Phai di lai qué& nhiéu lan dé thuc hién xong tha tuc hanh chinh

Cau 5. Két qua giai quyét thi tuc hanh chinh theo Gidy bién nhan?
J Sém hen

0 Bung hen

O Tré hen

~Cau 6. Mong mudn don vi giai quyét cai thién ndi dung nao sau day? (chon
it nhat 01 phwong dn)
[0 Cong chirc than thién hon
[J Cong chirc thao viéc hon
O Quy trinh thu tuc don gian hon
O] Thoi gian xtr ly nhanh hon
O Khdng c6 y kién

Y kién déng gép cua Quy Vi la co s¢ dé nang cao char luong phuc vu va cung
cap dich vy hanh chinh céng cua So Thdng tin va Truyén théng thanh pho Pa Nang.
Chén thanh cdam on sw quan tam va hop tac cua Quy vi !
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