_ UBND THANH PHO DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc ap - Tu do - Hanh phic

Sb: 157 IKH-STTTT Pa Nang, ngay 28thang 02 nam 2023

] KE HOACH ’ ’
To chirc khao sat mire d§ hai long cia to chire, cong dan doi véi chat lwgng
cung cap dich vu hanh chinh céng cia Sé Thong tin va Truyen thong

Thyc hién Ké hoach cong téc cai cach hanh chinh ndm 2023, S¢ Thong
tin va Truyén thdng xay dung ké hoach t6 chuc khao sat mare do hai long cua to
chtic, cong dan dbi véi chat lwong cung cip dich vu hanh chinh cong cua So
Thong tin va Truyén théng nam 2023 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Panh gia mirc do hai 1ong cua to chirc, cong dan ddi véi chat luong cung
cap dich vy hanh chinh cong ctia S Thang tin va Truyen thdng. Can cir ket qua
danh gia dé ra cac bién phap nang cao chat luong phuc vu t6 chirc, cong dan doi
véi cac dich vy hanh chinh cong thugc tham quyén giai quyét caa So.

b) Thl.IC hién tét chi dao cua thgnh phd vé cong tac khao sat mac do hai
long cua to chirc, cong dan doi vei chat lugng cung cap dich vy hanh chinh cong
va ké hoach cong tac cai cach hanh chinh nam 2023 ctua So.

2. Yéu cau

a) T6 chuc khao sat mirc ¢ hai 1ong cua té chirc, cong dan nim 2023 tai
S& bao dam tinh khach quan, thuong xuyén, lién tuc.

b) Bao d¢am sé luong y kién khao sat theo quy dinh.
11. NOI DUNG, NHIEM VU
1. Péi twong khao sat

Céac to chuc, cong dan da thuc hién tha tuc hanh chinh (TTHC) tai So
Thong tin va Truyén thong. Cac to chuc, cdng dan khac co y kien dong gop dé
S& néng cao chat Iuwgng cung cap cac TTHC.

2. Nguyeén tic khao sat

a) Viéc ’khéo sat muc do hai 10ng chi thyc hién sau khi to chire, cong dan da
nhan duoc két qua giai quyet TTHC.

b) Nghiém cidm moi hanh vi chinh sira 1am sai léch két qua khao sat.
3. Khao sat truc tuyén qua Céng dich vu cong thanh phé
a) Céch thac thyuc hién danh gia, khao sat

- Céch 1: Truy cap phan mém khao sét tryc tuyén trén Cong dich vu cong
thanh pho va thuc hién cac budc sau:
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+ Budc 1: Bang nhap https://dichvucong.danang.gov.vn

+ Buéc 2: Chon muc “Ca nhan”

+ Budc 3: Chon muc “Lich sir giao dich”

+ Budc 4: Chon muc “Pénh gia” & mdi hd so

+ Budc 5: Chon mitc ¢ danh gia: Panh gia qua viéc lan luot tra 10i cac
cau hoi vai cac muc do “Hai long”, “Binh thuong”, “Khong hai long”

+ Budc 6: Chon “Hoan thanh” danh gia sau cac cau hoi.

~ Tai budc nay, cdng dan xem lai cau hoi va phuong 4n da chon, diéu chinh
(néu co).

+ Budc 7: Chon “Danh gia” dé hoan thanh viéc khao sét.

- Cach 2: Truy cép vao Trang thong tin dién tir cua S¢ tai dia chi
https://tttt.danang.gov.vn, chon muc Khao sat mirc d9 hai long d€ di den Cong
dich vu cbng thanh pho tai dia chi https://dichvucong.danang.gov.vn va thuc
hién cac budc theo céach 1.

b) Thoi gian khao sat
Thuc hién thuong xuyén tir ngay 01/01/2023 dén 31/12/2023.
¢) S6 lwgng khao sét

Theo quy dinh cia UBND thanh phd tai Quyét dinh sé 2341/QD-UBND
ngay 03/7/2021 ban hanh Quy dinh vé khung khao sat mirc d6 hai long cua t6
chtrc, cong dan dbi v6i viée cung tng dich vy hanh chinh cong cia cac co quan,
don vi trén dia ban thanh phé, ) luong ¥ kién tham gia khao sat (n) can dam
bao sb luong t6i thiéu theo cong thirc:

n = N
1+N.g¢°

(N: tong so ho so giao dich trong nam; e: sai s6 cho phép; tir 2.000 ho so
tré xudng, mirc sai s6 cho phép dé ap dung cong thirc 7%).

4. Khao sat doc lap
a) Thu tuc chon dua ra khao sat

~ Nim 2023, S¢ TTTT chon khao sat doc lap TTHC phét sinh ho so nhieu
nhét trong nam 2022: “Cap Gidy phép xuat ban tai liéu khéng kinh doanh”".

b) Phiéu khao sat
So TTTT xay dung Phiéu khao sat doc 1ap dinh kém Ké hoach nay.
c) Hinh thuc khao sat

Sau tra két qua giai quyét hd so, Bo phan 1 cira s& gui link phiéu khao sat
qua cho t6 chuc, cong dan (qua email hoac zalo).

1 Nam 2022 ¢6 123 hd so.


https://dichvucong.danang.gov.vn/
https://tttt.danang.gov.vn/
https://dichvucong.danang.gov.vn/

d) Thoi gian khao sat
Tir thang 6/2023 dén thang 10/2023.
d) Sé luogng khao sét

S6 lwong phiéu khao sat dat téi thiéu 50% s luong hd so phat sinh caa
TTHC duoc chon khao sat trong nam.

I11. TO CHUC THUC HIEN
1. Cac phong chuyén mon

Thuc hién giai quyét TTHC dang quy trinh, dung thoi gian quy dinh. Dong
thoi, phdi hop ra soat TTHC thugc pham vi giai quyét, qua do c6 dé Xuat don
gian hoa quy trinh giai quyet va tbi uu hoa thoi gian xu ly hd so cua td chic,
cong dan, giup gidi quyét hd so cua to chuec, cong dan mot cach nhanh chéng,
thuan tién, tiét kiém thoi gian va chi phi giai quyét hé so TTHC, tir d6 gop phan
nang cao chat luong phuc vu va mirc do hai long caa to chuac, cong dan.

2. Ban bién tap Trang thong tin dién ti Sé
Ping tai ké hoach nay dé to chuc, cong dan biét, thyc hién danh gia.
3. Van phong S¢&

a) Chu tri trien khai ké hoach khao sat mac d hai long cua to chuc, cong
dan doi vaéi chat luong dich vu hanh cbinh cong cua So nam 2023. Trién khai to
churc khao sat doc lap, thong bao cho t6 chic, cong dan biét, thuc hién.

~ b) Chi dao, theo ddi ba Nguyén Thi Thiy Ha nhan vién Buu dién thanh pho
tiep tuc hudng dan va dé nghi nguoi dan thuc hién danh gia mirc d6 hai long sau
khi hoan thanh giao dich.

c) Theo dbi, tong hop, bao céo két qua khao sat va dé xuat giai phap khac
phuc ton tai han ché, xir ly cac phan anh kién nghi cua to chirc cong dan (néu co)
dinh ky 6 thang (16ng ghép vao Bao cdo CCHC) va béo céo két qua ca nim
trudc ngay 30/11/2023.

4. Phong Théng tin - Bao chi - Xuat ban

Phoi hop vé6i Van phong trong trién khai to chuc khéo sat doc 1ap doi voi
TTHC “Cap Giay phép xuat ban tai li¢u khong kinh doanh”.

Trén déy la K& hoach t6 chuc khao s&t mic do hai long cua to chic, cong
dan doi vai chat lugng cung cap dich vu hanh chinh cong cua S¢ Thong tin va
Truyeén théng nam 2023; yéu cau cac phong, bo phan trién khai thuc hterr’h%/Lf

Noi nhan:

- S& Noi vu (bao cao);

- Lanh dao So;

- Cac phong chuyén mén;
- BBT Trang TTDT Sé¢;

- Luu: VT, VP. NT

'
Tran Ngoc Thach



Phu luc

, PHIEU KHAO SAT PQC LAP
(Dinh kém Ké hoach s6 157 [KH-STTTT ngay?8 /02/2023 cia S¢ TTTT)

PHIEU KHAO SAT
Mike d9 hai long ciia té chirc, cong dan dbi véi chét lwgng cung wng TTHC
“Cap Giay phép xuat ban tai ligu khong kinh doanh” qua méi trwong mang
tai S& Thong tin va Truyén théng nim 2023

Nhim dé ra gidl phap cai thién, nang cao chét luong dich vu vé cung ung
TTHC Cap Giiy phép xuat ban tai liéu khong kinh doanh qua méi truong mang
trén dia ban thanh phd Pa Ning, S& Thong tin va Truyén thong tién hanh trién khai
thu thap ¥ kién danh gid mirc d6 hai long cua t6 chirc, cong dan sau khi thuc hién
TTHC Cép Gidy phép xuit ban tai liéu khong kinh doanh truc tuyén nim 2023.

Rét mong nhan duoc nhing v kién dong gop chan thanh ctia Anh/chi. Tran trong

cam on!
Chii thich viét tit:

CBTN: Cén bd Tiép nhan va tra két qua

TTHC: Thu tuc hanh chinh

A. | THONG TIN CHUNG
Anh/chi thyc hién thu tuc Cap Gidy |g Qua Cong dich vu cong thanh phd Pa Ning
1. | phép xuat ban tai li¢u khéng Kinh X ] A P
doanh_truc tuyén theo hinh thirc nao: 0 Qua Cong dich vu cong quoc gia
B | NOI DUNG PANH GIA
l. | V& QUY TRINH, THU TUC
Panh gia vé qué trinh thuc hién thu tuc = Pl‘lu’c tap/‘ Kho thyc hién
2. true tuvén: 0 Binh thuong
e tuyen. o Don gian/ D thyc hién
o Tao ho so
., K& khai thong tin, dién mau don
Truong hop anh/chi danh giéd phirc tapl = Tai 1en ca 1? h hlfn;r}au S
khG thwce hién, vui long cho biét Céc = Kal °n cac thank phan ho SO can nop
L N .2, .. o Ky so
51 | Vuong mac cia anh/chi nam ¢ budc: 5 Thanh toAn phi, 12 phi qua mang
(C6 thé chon nhiéu hon 1 cac nguyén = g?an 1y, }theo doi ho so sau Khi ngp
nhan vuong mdc) 0 5O sung .ONSO
OKhac (Qhird): ..o,
3 Trong qua trinh giai quyét thu tuc, 1An
" | anh/chi bd sung ho so bao nhiéu lan?
o Do ban than sai sot trong viéc chuan bi ho so
‘ 0 CBTN tu van/ huéng dan khong day du thu tuc, huéng dan
Truong hop tu 2 lan tro 1én, anh/chi vui kho hiéu
3.1 | long cho biét nguyén nhdn bo sung hé so | o Do thu tuc rudm ra, phire tap, yéu cau nhiéu giay to lién
lavi: quan
O Khac (ghird): .oovvniiiii i
Chém diém muc d6 hai long cuia anh/chj Piém 5 Piém 4 Piém 3 Piém 2 Piém 1
4. Vé’ .thﬁ tuc Vé} quy trintl thuc hién pVCTT Rét hai Hai 1on Binh Khéng | Rat khéng
v6i thang di€ém tir 1 dén 5, twong tng: long 9 | thwong | hailong | hailong




Trwong hop mirc diém twong g “Rat
khong hai long/Khong hai long” (tir 1-2

o Thu tuc/ Quy trinh ruom ra, kho hiéu

o Thanh phﬁn hd so phuec tap, kho thuc hién

41 diém), anh/chi vui long cho biét nguyén 0 Thoi gian gidi quyet ho so lau
nhan la vi: 0 Khac (g8hi 10): .ovvvvniiiii s
II. | Vé HE THONG TIEP NHAN HO SO TRUC TUYEN:
0 On dinh, khong xay ra/khong c6 13i khi truy cap/dang nhap
5 banh gia cia anh/chi vé h¢ thong tiep 0 Céc thao tc trén hé thong nhanh, d& dang dé thyc hién
nhan ho so tryc tuyen: 0 Khong on dinh, thuong xuyén xay ra 16i trong qué trinh nop
ho so
o Thuong khong truy cép dugc
. , 0 Thudng xay ra tinh trang tai lai trang, 1am mat dit liéu dang
Truong hop h¢ thong khong on dinh, ) ké khai
5.1 | thuong co loi, anh/chi vui long cho biét 0 Thuong 16i khi tai tép dinh kém
thém nguyen nhan: 0 Hé thong tai trang/ truy cap cham, mat thoi gian
O Khac (g8hir0): ..ovvvneiniiiii
1. | Vé THOI GIAN:
Thoi gian giai quyét tha tuc theo quy dinh o Phit hop
phép luét hién hanh 13 15 ngay lam viéc; i
6 tai So TTTT da rat ngan con 10 ngay lam
" | viéc dé tao thudn lgi cho to chirc, cong A 1A e s Lo £ 1A
i : S - o > | 0 Nén tiép tuc rat ngan thoi gian giai quyet ho so
dan, theo anh/chi thoi gian nay da phu P 8 glat glat quy
hgp chua?
. o bung hen
Thoi gian anh/chi dugc tra ho so so voi X
1. koA n 1a o Sém hen
giay bién nhan la: _
o Tré hen
Trweong hop ho so “Tré hen”, anh/chi vui long cho biét:
71 Co quan c6 thong bao #rudc voi anh/chi o Co
™ | v€ tinh trang tré hen khong? o Khong
Co quan c6_gidi thich/xin 16i anh/chi vi o Co
72 | % A
tré hen khong? o Khong
IV. | Vé PHI, LE PHI
Tai Khoan 1, Piéu 4 cua Thong tu sb
214/2016/TT-BTC cua Bo trudng Bo Tai | o Co
chinh quy dinh phi tham dinh néi dung tai
liéu khong kinh doanh dé cap gidy phép
xuat ban cu thé nhu sau: .
- Tai liu in trén gidy: 15.000 dong/trang
8. | quy chuan (14,5¢cm x 20,5cm);
- ‘Téli liéu dién tir dudi dang doc: 6.000 0 Khén
dong/phut; &
- Tai li€u dién tir dudi dang nghe, nhin:
27.000 dong/pht.
Anh/chi c6 ndp thém nhiing loai phi, I¢
phi khac ngoai quy dinh?
c 0 Ty ¥ bdi dudng vi can bo lam tét
8.1 | Néu co, thi do la do:

0 Do théi quen tur trude ti nay




0 Muon chac chan ho so dugc tiép nhan

0 Mudn ho so duoc giai quyét nhanh chong

0 Can bo ¢b tinh goi ¥

o Can bo gay kho khan

OKhac (ghird): ....c.oovviiiiiiiiiiiiiiii i,

Hinh thtrc thanh toan phi

0 Thanh toan tryc tuyén qua Cong thanh toan truc tuyén

8.2 | Anh/chi da thyc hién thanh toan phi thAm | o Thanh toan qua Kho bac
dinh qua hinh thirc nao? O Thanh toan tién mat
vV Vé CAN BO TIEP NHAN HO SO: , ‘
" | (Trwong hop Khdng lam viée, tiép xUc véi cdn b tiép nhin ho so, vui 10ng bé qua muc nay)
. . | Piém5 | Piém4 | Piém3 | Pim2 | Piém1
Cham diém mie dg hai long clia anh/ehi g g O Binh Khéng | Rar khong
9 vé can .‘tx)(,) tl‘ep nPan va tra ket qua voi long g thuong hai long hai long
thang diém tur 1 dén 5, tuong tng:
Truong hop mikc diém twong img “Rat e en \
o1 | Khong hai long/Khong hai long ™ (ur 1-2 | © Thai do cua CBTN chua ding myc
| diem), anh/chi vui long cho biét nguyén . ] -~ B
nhan 1a vi: 0 Chuyén mon va cach hudng dan ciia CBTN chua tot
VI. | GOPY, PE XUAT
Gép }’/” dé Xuét cﬁa anh/ch1 nhém nﬁng ............................................................
Lo, | ca0 chit lugng phuc v va tao didu kign | e
| thuan loi déi v6i to chitc, cong dan trong | 77T
qué trinh thue hign TTHC? | o7 s
C. | PHAN THONG TIN CONG DAN

(Phan Théng tin Cong déan phuc vu doi chiéu, phiic tra nham dam bdao dg tin cdy ciia két qua khao sat, S6 Théng
tin va Truyén thong cam két khong tiét I3, cung cap thong tin ca nhan cong dan cho bat ky don vi/to chirc nao)
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