UBND THANH PHO PA NANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO THONG TIN VA TRUYEN THONG DPoc lap - Tw do - Hanh phic
S6:144 /QB-STTTT Pa Nang, ngay03  thang 8 nam 2022
QUYET PINH

Vé viéc cong bé Hé thong quan 1y chét lwgng phu hop tieu chuin quéc gia
TCVN ISO 9001:2015 cia S& Thong tin va Truyén thong

GIAM POC SO THONG TIN VA TRUYEN THONG THANH PHO DA NANG

Can cu Quy’é’t dinh s6 5304/0P-UBND ngay 05 thang 8 nam 2016 cua
UBND thanh pho quy dinh chitc nang, nhiém vu, quyén han va co cau t6 chirc
cua So Thong tin va Truyén thong thanh pho Da Nang;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05 thdang 3 nam 2014 ciia Thi
twémg Chinh phii vé viéc dp dung hé thong quan 1y chdt leong theo tiéu chudn
quoc gia TCVN ISO 9001:2008 vio hoat déng cia cdc co quan, té chirc thudc
hé thong hanh chinh nha nudc;

Thuc hién Quyet dinh sé 2960/0D-UBND ngay 05 thang 7 nam 2019 cua
UBND thanh pho Pa Nang vé viéc phé duyét Pé dn xdy dung, chuyén doi Hé
thong quan 1y chat lwong phit hop TCVN ISO 9001:2015;

Theo a‘fé‘ nghi cua Truong Ban cong tac ISO va Chanh Van phong So Thong
tin va Truyén thong.

QUYET PINH:

Piéu 1: Cong bd Hé théng quan 1y chat luong tai S& Thong tin va Truyén
thong phu hop Tiéu chuan Qudc gia TCVN 1SO 9001:2015 theo quy dinh tai
Quyét dinh s6 19/2014/QD-TTg dbi vé6i cac linh vuc hoat dong trong Phu luc
ban hanh kém theo Quyét dinh nay.

Picu 2: Quyét dinh nay co hiéu luc ké tir ngay ky, thay thé Quyét dinh sb
284/QD-STTTT ngay 05/11/2020 cua Gidm d6c S& Thong tin va Truyen thong
vé viéc cong bd Hé thong quan 1y chat lugng phu hop tiéu chuan quéc gia
TCVN ISO 9001:2015 cua S& Thong tin va Truyén thong.

Piéu 3: Truong Ban Cong tac 1SO, Chanh Van phong So¢, Truong cac
phong chuyén mon thuéc S¢ Thong tin va Truyén thong can clir Quyéet dinh thi

hanh./. ok

Noi nhan:

- Nhu diéu 3;

- Lanh dao So;

- S6 KHCN;

- Luu: VT, VP. NT




Phu luc

CAC LINH VUC HOAT DPONG CUA SO THONG TIN VA TRUYEN
THONG PUQC CONG BO PHU HOP VOI TIEU CHUAN QUOC GIA

TCVN ISO 9001:2015

(Dinh kém Quyét dinh sél44  /0D-STTTT nga’  /8/2022 cuia S5 TTTT)

TT Tén tai liéu Ma hiéu
A THU TUC, HUGNG DAN THEO MO HINH HE THONG
QUAN LY CHAT LUQNG
1 | Chinh sach chét lugng CSCL
2 | Muc tiéu chét luong MTCL
3 | S tay chat luong STCL
4 | Hudng dan kiém soat thong tin dang van ban (tai liéu, ho so) HD.01
5 | Huéng dan quan ly rii ro, co hoi (phuong phap dinh tinh) HD.02
6 | Huong dan danh gia noi bo HD.03
7 | Huéng dan kiém soat sy khéng phil hop va hanh dong khic phuc HD.04
8 | Huéng dan xem xét cua lanh dao vé chat luong HD.05
B | QUY TRINH GIAI QUYET THU TUC HANH CHINH (TTHC)
I. | PHONG THONG TIN - BAO CHI - XUAT BAN
1.1 | LINH VUC BAO CHI
1 | Cho phép hop béo (trong nudc) QT.TTBCXB.01
2 | Cho phép hop bédo (nudc ngoai) QT.TTBCXB.02
3 | Cép gidy phép xuit ban ban tin (dia phuong) QT.TTBCXB.03
4 Vvan ban (‘:hap thudn thay do6i ndi dung ghi trong giay phép xuat ban QT.TTBCXB.04
ban tin (dia phuong)
5 ChaR thuar} trung bay t'rar}lAl, anh’ va ca(‘:‘hlrxlh t}}uc thf)ng tlr{ }(hac bén QT.TTBCXB.05
ngoai tru s¢ co quan dai dién nudc ngoai, to chirc nudc ngoai
Chép thuan cho co quan, to chirc nudc ngoai tai Viét Nam ding tin,
0 bai, phat biéu trén cac phuong tién thong tin dai chung QT.TTBCXB.06
Chép thuan cho co quan, t6 chirc nudc ngoai tai Pa Nang phat hanh
! thong cdo bao chi ma khong to chirc hop bdo QT.TTBCXB.07
1.2 | LINH VUC XUAT BAN, IN VA PHAT HANH
1 | Cap giay phép hoat dong in QT.TTBCXB.08
2 | Cép lai Gidy phép hoat dong in QT.TTBCXB.09
3 | Cép Gidy phép hoat dong in xuat ban pham (cap dia phuong) QT.TTBCXB.10




TT Tén tai liéu Ma hiéu
4 | Cép lai Gidy phép hoat dong in xuit ban pham (cap dia phuong) QT.TTBCXB.11
5 | Cép ddi Gidy phép hoat dong in xudt ban pham (cip dia phuong) QT.TTBCXB.12
6 | bang ky hoat dong co s¢ in QT.TTBCXB.13
7 | Thay d6i thong tin ding ky hoat dong co s6 in QT.TTBCXB.14
8 Cap giay phép in gia cong xuat ban pham cho nudc ngoai (cap dia QT.TTBCXB.15
phuong)
9 bang ky su dung may photocopy mau, may in c6 chiuc nang QT.TTBCXB.16
photocopy mau
10 Chuyén nhugng may photocopy mau, may in cO6 chic nang QT.TTBCXB.17
photocopy mau
11 | Cap Giay phép xuét ban tai liéu khong kinh doanh (dia phuong) QT.TTBCXB.18
12 Cép Giay phép nhdp khau xuat ban pham khong kinh doanh (cap dia QT.TTBCXB.19
phuong)
13 Cgp Giay xéac nhan dang ky hoat dong phat hanh xuat ban pham (cap QT.TTBCXB.20
dia phuong)
14 Czip lgl Giay xac nhan dang ky hoat dong phat hanh xuat ban pham QT.TTBCXB.21
(cap dia phuong)
15 | Thay ddi thong tin dang ky hoat dong phat hanh xuit ban pham QT.TTBCXB.22
16 Cap Giay phép to6 chuc trién 1am, hoi cho xuat ban pham (cap dia QT.TTBCXB.23
phuong)
3 LINH VUC PHAT THANH TRUYEN HINH VA THONG TIN
~ I PIENTU
1 | Cap giay phép thiét 1ap trang thong tin dién tir tong hop QT.TTBCXB.24
2 | Stra d6i, b6 sung Gidy phép thiét 1ap trang thong tin dién tir tong hop QT.TTBCXB.25
3 | Gia han Gidy phép thiét 1ap trang thong tin dién tir tong hop QT.TTBCXB.26
4 | Cép lai Gidy phép thiét lap trang thong tin dién tir tng hop QT.TTBCXB.27
Tham dinh ho so cap phép thiét 1ap trang thong tin dién tur tong hop
5 | trén mang cho co quan bdo chi thanh phé Da Nang, cac co so ton | QT.TTBCXB.28
gido tai thanh pho Ba Nang
Thong bao thay doi chf} SO hﬁ’u, dia chj tru s& chinh cua to churec,
6 | doanh nghi¢p da dugc cap Giay phep thiet 1ap trang thong tin dién tir QT.TTBCXB.29
tong hop trén mang
7 | Cép dang ky thu tin hiéu truyén hinh nudc ngoai truc tiép tir vé tinh QT.TTBCXB.30
8 Su’?:l doi, bo sung f}lay c}mpg nhan dang ky thu tin hi€u truyén hinh QT.TTBCXB.31
nudc ngoai truc ti€p tur v¢ tinh
Il | PHONG CONG NGHE THONG TIN
Tham dinh, phé duyét dé cuong va du toan chi tiét d6i véi hoat dong
1 | ung dung cong ngh¢ thong tin (CNTT) sir dung kinh phi chi thuong QT.CNTT.01
xuyén thuoc nguon von NSNN
2 Tham dinh Bdo cdo nghién cuu kha thi/Bdo cao kinh té - k¥ QT.CNTT.02

thuat/Thiét ké chi tiét va du toan du an tng dung CNTT




TT Tén tai li¢u Ma hiéu
3 Laiy y }ﬂen chu truong dau tu du an linh vuc ung dung cong nghé QT.CNTT.03
théng tin
I11 | PHONG PAU TU VA HA TANG SO
1.1 LINH VU'C HOAT PONG XAY DUNG, PAU THAU VA LINH
"~ | VUC KHAC
Lay ¥ kién chu truong dau tu du 4n phat thanh, truyén hinh (trtr cong
! trinh dang cot, tru, thap), théng tin - truyén thong, may théng tin QT.DTHTS .01
Tham dinh, phé duyét ho so va du toan mua sam, thué tai san, hang
2 | hoa, dich vu tir nguon NSNN (ngoai Vién thong - Cong nghé thong QT.DTHTS.02
tin)
3 | Tham dinh Thiét ké k¥ thuat, du todn xay dung cong trinh vién thong QT.DTHTS.03
4 Th,am Admh BaoAcao lfmh ti - k¥ thuat/Thiét ké ban vé thi cong, du OT.DTHTS.04
toan xdy dung cong trinh vién thong
5 ;I;\Iée:]ng; dinh dy an dau tu xay dung/Thiét ké co s& cong trinh vién OT.DTHTS.05
5 Tharp dl?h, phé duyét ké hoach lya chon nha thau, ho so moi thau, ho QT.DTHTS.06
so yéu cau
Tham dinh, phé duyét danh sach nha thau dap ng yéu cau vé ky
7 thgét (mot giai doan hai tui ho so); phé duyét danh sach xép hang nha QT.DTHTS.07
thau
8 | Tham dinh, phé duyét két qua lva chon nha thau QT.DTHTS.08
9 | Tham tra, phé duyét quyét toan vén dau tu du 4n hoan thanh QT.DPTHTS.09
Tham dinh dé nghi ho tro theo Nghi quyet s6 270/2019/NQ-HPND
ngay 12/12/2019 cua Hoi dong nhan déan thanh ph6 Pa Nang Quy
10 dinh chinh sach ho tro phat trién cong ngh¢ thong tin trén dia ban QT.DTHTS.10
thanh ph6 Pa Nang
I11.2 | LINH VUC BUU CHINH
1 | Cép gidy phép buu chinh (cép tinh) QT.DTHTS.11
2 | Cép lai gidy phép buu chinh khi hét han (cap tinh) QT.DTHTS.12
3 Cap lai gidy phép buu chinh khi bi mat hodc hu hong khong st dung QT.DTHTS.13
duogc (cap tinh)
4 | Sira d6i, b6 sung gidy phép buu chinh (cap tinh) QT.PTHTS.14
5 | Cép van ban xac nhan thong bao hoat dong buu chinh (cap tinh) QT.DTHTS.15
C?ip lai van ban x4c nhan thong bao hoat dong buu chinh khi bi mat
6 hodc hu hong khong st dung dugce (cap tinh) QT.DTHTS.16
7 Thay ddi noi dung x4&c nhan thong bdo hoat dong buu chinh QT.DTHTS.17
111.3 | LINH VUC VIEN THONG VA INTERNET
1 lfgllll)hphep xay dung tram thu phat song vién thong c6 cdt ang ten cong QT.DTHTS.18
2 )(Aacvnhan thoaAthualg Vi tr; xay dung tram thu phat séng vien thong co QT.DTHTS.19
cdt ang ten khong cong kénh
3 Phé duyét phuong an trién khai tuyén cép vién thong trén dia ban QT.DTHTS.20

thanh phd




TT Tén tai li¢u Ma hiéu
I11.4 | LINH VUC THONG TIN PIEN TU
Thong bao thay d6i phuong thirc, pham vi cung cép dich vu tro choi
1 dién tir G1 trén mang da dugc phé duyét QT.DTHTS.21
Théng bao thay d6i dia chi tru s6 chinh, van phong giao dich, dia chi
2 | dat hodc cho thué may chu cua doanh nghi€p cung cap dich vu tro QT.DTHTS.22
choi di¢n tr G1 trén mang
Thong bao thay doi co cau to chirc cia doanh pghiép cung cap tro
choi dién tir G1 trén mang do chia tach, hop nhat, sap nhap, chuyén
doi cong ty theo quy dinh cua phap luat vé doanh nghiép; thay doi
3 phan von gop dan dén thay d6i thanh vién gép von (hoic cb dong) co QT.DTHTS.23
phan vbn gop tir 30% von diéu 18 trd 1én cta doanh nghiép cung cap
dich vu tro choi dién tr G1 trén mang
Thong bao thay doi co cau to chirc cua doanh nghiép cung cap dich
vu tro choi @ién tu? G2, G3, G4 trén mang do chia, tach, hop r}hét, sap
nhép, chuyén doéi cong ty theo quy dinh cua phap ludt vé doanh
4 nghiép; thay do6i phﬁr} Vép gop dan dén thay déi thanh vién gop von QT.DTHTS.24
(hodc c6 dong) co phan von gop tur 30% von di€u 1€ tré 1én cua doanh
nghié€p cung cap dich vu tro choi dién tir G2, G3, G4 trén mang
Thong bao thay doi tén mién khi cung cap dich vu tro chpi dién tur
trén trang thong tin dién tur (trén Internet), kénh phan phoi tro choi
5 | (trén mang vien thong di dong); thé loai tro choi (G2, G3, G4); thay QT.BDTHTS.25
d6i dia chi try so chinh ciia doanh nghiép cung cip dich vu trd choi
dién tor G2, G3, G4 trén mang
IV | THANH TRA
1 | Thu tuc xir Iy don tai cép tinh QT.TTra.01
2 | Thii tuc giai quyét khiéu nai lan dAu tai cép tinh QT.TTra.02
3 | Thii tuc giai quyét khiéu nai lan hai tai cép tinh QT.TTra.03
C | QUY TRINH GIAI QUYET THU TUC NGOAI MQT CUA
| | PHONG CONG NGHE THONG TIN
1 Cap, gia h;fm, t’hay do1 thong tin, khoi phuc chung thu s6 cho ca nhan, QTNMC.CNTT.01
cO quan, t6 churc
2 | Xé4c nhan doanh nghiép san xuat phan mém QTNMC.CNTT.03
3 C.eip mdi, huy, stra do61 quyén sir dung Phan mém quan ly van ban va QTNMC.CNTT.04
di€u hanh
4 | Cap/sira d6i/ thu hdi tén mién con danang.gov.vn QTNMC.CNTT.05
5 | Cap méi/ thay d6i/ hiy bo dia chi thu cong vu thanh phd QTNMC.CNTT.06
6 | Tich hop ung dung trén Hé thong eGov QTNMC.CNTT.07
7 Str dung dir liéu trén He théng eGov QTNMC.CNTT.08
Il | PHONG THONG TIN - BAO CHI - XUAT BAN
1 ]C-l)(;ealr:ﬁm diéu chinh ndi dung Gidy phép xuat ban tai li¢u khong kinh QTNMC.TTBCXB.01
2 Xéc nhan thong bao dat Van phong dai dién tai Ba Nﬁng QTNMC.TTBCXB.02




TT Tén tai ligu Ma higu

3 f}(lzcrzl 1?};?1% 1;_)}1;;% leféen thuong tri du di€u kién hoat dong trén dia ban QTNMC.TTBCXB.03
11l | THANH TRA

1 fr)gznndgigibcii fﬁl;ﬁl (ﬁ%diCh vu ddi vai s dién thoai quang céo, rao vat QTNMC.TTra.01
IV | VAN PHONG

1 | Hiép y khen thudng QTNMC.VP.01
et e 01| QTGP0
B ! (10 I e 50 | v
D | QUY TRINH QUAN LY NOQI BO

| | VAN PHONG

1 | Quy trinh diéu dong, biét phai céng chirc, vién chirc QTNB.VP.01

5 gz;:ig;réh giai quyét nghi huu ddi voi cong chic, vién chic, nguoi OTNB.VP.02

3 %%trlnh giai quyet thoi viéc doi véi cong chic, vién chirc, nguoi lao QTNB.VP.03

4 | Quy trinh tuyén dung vién chirc QTNB.VP.04

5 | Quy trinh quan Iy bién ché, s lugng ngudi 1am viéc QTNB.VP.05

6 | Quy trinh ké khai tai san, thu nhap QTNB.VP.06

7 | Quy trinh Théng bao va xay dung Ké hoach nghi 18, tét,.. QTNB.VP.07

8 | Quy trinh hop giao ban cén bd chu chét QTNB.VP.08

9 | Quy trinh kiém tra cac mat cong tac cua cac don vi truc thudc QTNB.VP.09
10 | Quy trinh dang ky, giao 03 nhi¢m vu trong tam hang nam QTNB.VP.10
11 | Quy trinh quan 1y vin ban dén, di QTNB.VP.11
12 | Quy trinh xtr 1y van ban mat dén, di QTNB.VP.12
13 | Quy trinh xay dung dyng danh muc hé so hang nim QTNB.VP.13
14 | Quy trinh giao nhan hd so, tai lidu vao Luu trit co quan QTNB.VP.14

Il | PHONG PAU TU VA HA TANG SO

1 | Quy trinh xur ly cap vién théng QTNB.DTHTS.01
5 S;létlrli;idé xuat phé duyét kinh phi &ng dung céng nghé théng tin QTNB.DTHTS.02
111 | PHONG CONG NGHE THONG TIN

1 Quy trinh déng ky, tong hop kinh phi tng dung cdng nghé théng tin OTNB.CNTT.01

hang nam

THANH TRA




TT Tén tai liéu Ma higu
1 | Quy trinh thanh tra doanh nghi¢p QTNB.TTra.01
V | PHONG THONG TIN - BAO CHI - XUAT BAN
1 | Quy trinh dé xuat Danh muc sach tro gia, sach dat hang hang nam QTNB.TTBCXB.01
2 | Quy trinh hop tac truyén thong QTNB.TTBCXB.02
3 | Quy trinh phdi hop t chiic hop bao dinh ky QTNB.TTBCXB.04
4 | Quy trinh d& xuat Danh muc sach dit hang hing nim QTNB.TTBCXB.05
VI | BQO PHAN KE TOAN
1 | Quy trinh xay dung du toan thu QTNB.KT.01
2 | Quy trinh xay dung du toan chi ngan sach QTNB.KT.02




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

BAN CONG BO

SO THONG TIN VA TRUYEN THONG THANH PHO DA NANG

Cong bd Hé thong quan ly chat lwgng tai So Thong tin va Truyen thong phu
hop Tiéu chuian Quoc gia TCVN ISO 9001:2015 ddi véi cac linh vire hoat dong

(Theo Phy luc ban hanh kém theo Quyét dinh sé: ... /OD-STTTT ngay ... thing
8 nam 2022 cua So Thong tin va Truyén thong)

Ban cong bd nay c6 hiéu luc ké tir ngay ban hanh.

Pa Nang, ngay thang 8 nam 2022
GIAM DOC

Nguyén Quang Thanh
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