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S6: 1259 /STTTT-VP Pa Nang, ngay 01 thang Badam 2022

Vv giéi thiéu cau hoi thuong gap trong giai
quyét TTHC thudc tham quyen giai quyet
ctia S& Théng tin va Truyén thong (1an 1)

Kinh gui:
- Céc s0, ban, nganh;
- Co quan Trung wong déng trén dia ban thanh phé;
- UBND cac quan, huyén;
- Céc t6 chuc, cdng dan thuc hién dich vu hanh chinh cong
ctia S¢ Thong tin va Truyén thang.

Thuc hién Quy ché dan chu & co sé va tang cudng Sy twong tac, cung cap
thong tin kip thoi cho to chic, cong dan lién quan dén cac linh vuc quan ly
nganh Thong tin va Truyén thdng, thoi gian qua, S& Thong tin va Truyén thdng
duy tri ¢ hiéu qua Chuyén muc Hoi dap trén Trang Thong tin dién tir So tai dia
chi: https:/tttt.danang.gov.vn/web/guest/hoi-dap va trén Céng dich vu cdng
thanh phé (https://dichvucong.danang.gov.vn hoic app mobile “Céng Dich vu
cong TP. Pa Nang”; trong phan thuc hién tha tuc hanh chinh cua S TT&TT).

Thuc hién Cong vin sé 1613/UBND-KSTT ngay 30/3/2022 cua UBND
thanh phé vé viéc thuc hién thu tuc hanh chinh, S& Théng tin va Truyén théng
da tong hop B¢ cau hoi thuong gap trong giai quyét cac thu tuc hanh chinh
thudc tham quyeén giai quyét ciia S& Thong tin va Truyen théng va noi dung tra
loi dé cong dan, t6 chirc, doanh nghiép c6 thé tim hiéu thong tin. Noi dung chi
tiét Bo cau hoi tai Phu luc dinh kém; déng thoi, duge dang trén Trang Thong tin
dién tir So va Cong dich vu cong thanh phé.

S¢ Thang tin va Truyen thdng s& tiép tuc cap nhat, bo sung Bo cau hoi nay
dua trén cac tinh huong phat sinh trong qua trinh tiép nhan va xu ly ho so cua
cong dan, to6 chtrc, doanh nghiép.

S¢ Théng tin va Truyén thong kinh thong bao dén Quy co quan, t6 chuc,

doanh nghiép va cong dan duoc hiéth LS

Noi nhgn: KT. GIAM POC
-Nhu trén; PHO GIAM bOC
- Lanh dao So; —

- Céc phong, don vi;
- Luu: VT, VP. NT

Tran Ngoc Thach


https://tttt.danang.gov.vn/web/guest/hoi-dap
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Phu luc
BQ CAU HOI THUONG GAP TRONG GIAI QUYET TTHC
(Dinh kém Cong van s61259 |STTTT-VP ngay  /5/2022 ciia S¢ TTTT)

I. CAC CAU HOI CHUNG VE CACH THUC NQP HO SO

Cau 1. Cach thic dé ding ky tai khodn va ngp hé s truc tuyén?

Tra loi: T6 chirc/cong dan thuc hién cac bude nhu sau:

Céch 1: ding ky tai khoan trén web (Céng dich vu cong thanh phd)

1. Vao dia chi ““ dichvucong.dannang.gov.vn”

2. Chon ntit DPANG KY (& gdc phai trén cing )

3. Nhap thong tin tai khoan (cac truong thong tin dau * 1a bac buoc)

4. Nhan tick vao 6 “t6i dong y véi CHINH SACH BAO MAT THONG
TIN cta hé¢ thong”

5. Nhan “ DANG KY TAI KHOAN”

6. Khi dang ky thanh cong => h¢ thong s& gui mail phan hoi ve dia chi
mail cua cong dan, nhap vao duong link lien két, duong link tha 2, duong
link dai nhat (da duoc gui tir web dich vu cong) => dé kich hoat tai khoan.

Ciach 2: diang ky tai khoan qua tin nhan SMS

Nhin tin SMS tsi Tong dai dich vu cong theo ci phéap: TK,Ho va

ten,soCMND,NgaySinh va gti dén sé 8188. Trong d6, ngay sinh ¢ dinh dang
dd/MM/yyyy hoac dd.MM.YYYY.

Vi dy: nhin tin [TK,Nguyén Vian A,201499999,20/12/1990] dé dang ky
tai khoan Nguyén Van A vai CMND [a 201499999.

Tong dai dich vy cong s& nhan tin phan hoi tén tai khoan va mat khau dé
dang nhap vao Cong Dich vu céng thanh pho.

Cong dén cd thé sir dung tai khoan duoc cung cap dé st dung cac dich vu
cong truc tuyen. O lan dau tién, cong dan can thuc hién dién thém thong tin ca
nhan con thiéu (néu co) trudc khi nop ho so.

_ Liic ndy da hinh thanh tai khoan céng dén dién tz}/sé, Vi vdy cac lan ngp
ho so dich vu cong truc tuyen lan 2 tre di, Cong ddn chi can su dung lai tén tai

khodn va mdt khau nay (khdng can dang ky lai) va khong can diénlcung cap
thong tin ma lan truée da dienlcung cdp.

Ping ky dich vu cong truc tuyén

1. Bang nhap vao dia chi https://dichvucong.dannang.gov.vn hoac trén
app mobile “Cong Dich vu cong TP. DaNang” (i0S hoac Android).

2. Chon “SO, BAN, NGANH”

3. Chon “S¢ Théng tin va Truyén thong”
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4. Tim thu tuc can nop, Chon “Nop truc tuyén”

5. Nhap thong tin ho so (cac 6 ndi dung c6 dau * 1a bac budc )

6. Pinh kém file

7. “Nop hd so”

Cau 2. Sau khi tgo tai khodn trén trang dichvucong.danang.gov.vn
nhung van chwa c6 mail phdn héi dé kich hogt thi lam gi?

Tra loi: '[6 chﬁ:clgﬁng dan lien hé sb dién thoai 02363.706.789 hoic
02363.831022 d¢ duoc ho tro.

Céau 3. Néu file ¢é dung lwgng lén khong thé tdi 1én hé théng dworc thi
lam cdch nao dé ngp ho so?

Trd loi: T6 chic, cdng dan thuc hién theo cac mirc do wu tién sau:

1. Sur dung tép tin duoc ky so truc tiep tir file MS Word hoac file PDF
chuyén tur file MS Word khong khuyén khich su dung cac file PDF c6 dung
luong lon dugc scan tur tai liéu giay.

2. St dyung cac phan mém nén dé giam dung luong file dinh kém.

Khi file c6 dung lwgng lén khong thé tdi, Hé thong sé c6 thong bao
hwong dan

Cau 4. Muan nhgn két qua gidi quyét thi tuc hanh chinh (bdn giay) tan
nha/co quan/cong ty... thi diang ky nhw thé nao?

Trd loi: Khi ngp ho so truc tuyén s& c6 muc dé ngudi nop ho so chon hinh
thuc tra Ket qua “Truc tiep tai B phan TN&TKQ” hoac “Tai nha thﬁng qua
dich vu buu chinh cong ich”. Néu nguoi nop tich chon hinh thircqnhan k@t qua
tai nha, thi sau khi c6 ket qua, Bo phan Mot cua cua So s€ chuyeén tra ket qua
bé}ng dich vu buu chinh cong ich. Phl"diCh vu buu dién thuc hién chuyén phat tra
két qua tai nha la: 26.000d/01 ho so, riéng khu vuc huyén Hoa Vang:
30.000d/01 ho so.

I1. CAC CAU HOI VE THU TUC HANH CHINH

1. Linh vuc Thong tin - B4o thi - Xuat ban

Cau 1. Trong thii tuc “Cap giay phép nhdp khau xudt bin pham khong
kinh doanh” , “Cua khau nhdp” la gi?, “Ma ISBN” la gi ?, “Pham Vi s
dung” la gi?

Tra loi:

-“Cura khau nhap” 12 noi ma hang hoa dang duoc luu giir dé 1am thu tuc
nhap khau

Vi du: Chi cuc Hai quan Chuyén phat nhanh Ha Noi, Cang Pa Nang, Chi
cuc Hai quan khu Céng nghiép Hoa Khanh...

- “M4a ISBN” 1a ma sb tiéu chuan qudc té dé xac dinh mot quyén séach.
(Ma vach phia sau sach)
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- “Pham vi str dung” 13 noi st dung xuat ban pham sau khi nhap khau
(\Vd: str dung cho cé nhan, str dung tai ngi bo cong ty...)

Cau 2. Hang héa nhdp khau tir nwrdc ngoai vé Vigt Nam cé bing, dia,
cassette thi 1am tha tuc “Cép glay phép nhdp khdu xudt ban pham khéng kinh
doanh” tai S¢ Thong tin va Truyén thong ding khéng?

Tra loi: Néu hang hoa 1a bang, dia, cassette di kém theo sach (Vd: dia di
kém theo sach tiéng anh) thi Iam tha tuc cip gidy phép tai S¢ Théng tin va
Truyén thdng. Néu hang hoa 13 bang, dia, cassette roi, khong di kém theo sach
thi 1am tha tuc cip phép tai S¢ Van hoa va Thé thao.

Cau 3. Muén gia hgn gigy phép thiét Igp trang théng tin dién ti tong
hop can ngp hé so truéc bao nhiéu ngay?

‘ Tra loi: Dé gia han gidy phép thiét lap trang thong tin dién tur téng hop
can nop cham nhat 30 ngay trudc khi hét han giay phép.

Cau 4. Co quan, té chirc, doanh nghigp dirgc Viét/ding tin bai gi trén
trang théng tin dién tir tong hop cia don vi?

Tra loi: Theo quy dinh tai khoan 20, Piéu 3 Luat Béo chi nim 2016 va
khoan 2, Biéu 20, Nghi dinh s6 72/2013/ND-CP ngay 15 thang 7 nim 2013 cta
Chinh phu vé quan ly, cung cap, sir dung dich vu Internet; trén trang thong tin
dién tir tong hop ciia minh, cac co quan, to chac, doanh nghiép cung cap thong
tin tong hop trén co so trich dan nguyén vin, chinh x4c ngudn tin chinh thic va
ghi rd tén tac gia hoic tén co quan ctia nguon tin chinh thuc, thoi gian da dang,
phat thong tin d6; khong san xuat tin bai nhu cac co quan béo chi ma chi dugc
viét, ding tin bai vé hoat dong noi b caa co quan, to chirc, doanh nghiép.

Céau 5. Trong truwong hop da dwoc cdp gidy phép hop bdao nhung to
charc/ doanh nghiép thay déi dia diem hogc thoi gian hep béo thi can lam gi?

Tra loi: T chac/ doanh nghiép can nop lai hd so mai.

Hién nay, khong c6 quy dinh thu tyc diéu chinh, stra doi Gié}{ phép hop
bao (da cap). Ho so cua thu tuc nay chi co 01 thanh phan 1a “bon d€ nghi hop
bao”, to chtrc chi can khai lai thong tin ngan gon (theo mau 01 BC).

Cau 6. Té chirc 14 hg kinh doanh muén xin gidy xac nhdn ding ky hoat
déng phat hanh xudt ban phdm tai S¢ Thong tin va Truyén théng cé dwoc
khong?

Tra loi: S¢ Thong tin va Truyen thdng chi cap gidy xac nhan cho to chuc
la don vi sy nghi¢p nha nudc hodc doanh nghiép; khdng cap cho h¢ kinh doanh.
Bén canh do, Khoan 4 biéu 36 Luat Xuat ban quy dinh diéu kién hoat dong doi
Véi co so phat hanh I1a ho kinh doanh nhu sau:

a) Chu ho phai thuong tru tai Viét Nam;

b) C6 Gidy chung nhan ding ky kinh doanh;

¢) Co dia diém kinh doanh xuat ban pham.
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Vi vay, ho kinh doanh néu mudn kinh doanh hoat dong phat hanh thi lién
hé UBND quan, huyén dé dugc hudng dan lam tha tuc dang ky kinh doanh.

Cau 7. Hé so dé nghi tham dinh tai ligu khéong kinh doanh déi véi tai
ligu lich si# ddang, chinh quyén dia phwong, tai ligu phuc vu chinh tri cia dia
phwong ¢é yéu cau gi khac vé thanh phan hé so so véi céc tai ligu tuyén
truyéen?

Tra loi: Bén canh thanh phan ho so theo quy dinh, to chuc can bo sung
vén ban co y kien (dong y/khong dong y) cua to chirc déng, co quan cép trén doi
véi ndi dung tai liéu @€ nghi cap phép.

~ Cau 8. Sw khdc nhau co ban giira thii tuc dang ky hoat dpng co s in,
cap Giay phép hoat dégng in va cap Giay phép hogt dégng in xuat ban pham?

Tra loi:

a) Thﬁotuc dang ky hoat dong co sd in: Thuc hién khi co so in ¢6 nhu cau
in cac san pham:

- Mau, biéu mau gidy to do co quan nha nudc ban hanh.

- Hoa don tai chinh, cac loai thé, gidy to c6 san ménh gia hoic dung dé
ghi ménh gia.

- Bao bi, nhédn hang hoa.

- Tai liéu, gidy to cua to chic, cong dan.

- C4c san pham in khac.

b) Tha tuc cap Giay phép hoat dong in: Thuc hién khi co sé in ¢6 nhu cau
in cac san pham:

- BAo, tap chi, cac san pham bao chi khac theo quy dinh cua phép luat vé
béo chi.

- Tem chdng gia.

¢) Thu tuc cap Gidy phép hoat dong in xuat ban pham: Thyc hién khi co
so in ¢ nhu cau in cic san pham:

- Sach in.

- Sé&ch chir noi.

- Tranh, anh, ban d6, ap phich, to roi, to gap.

- Céc loai lich.

- Ban ghi &m, ghi hinh c6 néi dung thay sach hoac minh hoa cho séch.

Nhu vay khac nhau 1a: san pham in ciia cac co s in.

Luu y: Co sé in ¢6 du diéu kién in xuat ban pham dugc nhan in cac san
pham thugc thu tyc dang ky hoat dong co s¢ in va thu tuc cap Giay phép hoat
dong in (cap chung trén mot giay phép).



2. Linh vuc Buu chinh

Cau 1. Cong ty Buu chinh da cé gidy xac nhgn théng bao hoat déng
Buu chinh hoac Gidy phép Buwu chinh tai Pa Nang, khi mé thém buwu cuc tai
DPa Ning c6 can lam tha tuc tiép tuc théng béo xac nhgn hoat dong Buu
chinh khéng?

Trd loi: Néu cong ty Buu chinh d3 c6 gidy xac nhan thdng bao hoat dong
Buu chinh thi khi m¢ thém Buu cuc tai tinh d6 khong can phai théng bao xac
nhan hoat dong Buu chinh nira.

Cau 2. Cong ty Buu chinh cé can thong bao hoat déng buwu chinh khi
dang ky dia diem kinh doanh khong?

Tra loi: Cong ty Buu chinh d& c6 xac nhan thong bao hoat dong Buu
chinh hodc Giay phép buu chinh do co quan c6 tham quyén cap khong phai
théng b&o xac nhan hoat dong buu chinh cho Pia diém kinh doanh nira.

3. Linh vuec Cong nghé thong tin

Cau 1. Nhdp khéu‘hang hoa la may tinh thi co phai thuc hién tha tuc
tai S¢ Thong tin va Truyén thong khéng?

Trd loi: Theo quy dinh tai Nghi dinh s6 69/2018/ND-CP ngay 15 thang 5
nam 2018 cua Chinh phi quy dinh chi tiét mot sé diéu caa Luat Quan ly ngoai
thuong, may tinh méi 100% khong thudc danh muc hang héa cam nhap khau
hoic nhap khau co diéu kién; may tinh da qua st dung thudc danh muc cam
nhap khau.

Do d6, viéc nhap khau hang hda la may tinh khdng can phai thyc hién tha
tuc tai S& Thong tin va Truyén thdng (chi can thuc hién tha tuc nhap khau hang
hoa tai Hai quan theo quy dinh).

Cau 2. Cong ty muén xac nhgn doanh nghigp sén xuat phan mém thi
thuc hién thi tuc nhw thé nao?

Tra loi: Bo Thong tin va Truyén thong di ban hanh Thong tu s
13/2020/TT- BTTTT ngay 03/7/2020 quy dinh viéc xac dinh hoat dong san xuat
san pham phan mém dap tng quy trinh. Tai Diém a, Khoan 2, Piéu 5 Thong tu
s6 13/2020/TT-BTTTT quy dinh: “Ty chiu trach nhiém vé tinh xé4c thuc caa cac
thong tin trong ho so dé xuat vu dai thué cho hoat dong san xuat phan mém va
tu xac dinh hoat dong san xuat phan mém dap ung quy trinh”. Hién nay B¢
Thong tin va Truyén thong khong co quy dinh yéu Cau doanh nghiép can phai
guri ho so dé xac nhan 1a Doanh nghiép san xuat phan mém.

Pé tao thuan lgi cho Doanh nghiép, S& hd tro xac nhan cho doanh nghiép
thong qua thuc hién tha tuc ngodi mot cira. Quy Coéng ty dang nhap Cong dich
vu ¢6ng thanh phé (https:/dichvucong.danang.gov.vn hoic app mobile “Céng
Dich vu cong TP. Pa Nang”), chon banner “Thu tuc ngoai mot cira” (cudi man
hlnh) chon thu tuc “Xac nhan doanh nghiép san Xuat phan mém”, chon “Xem
chi tiét thu tuc” dé blet thanh phan hd so can phai chuan bi; sau d6 dinh kém cac
file thanh phan ho so can phai nop va nhan nat “Nop ho so™./.
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