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S61167/BC-STTTT Pa Ndng, ngay 13 thang 12 nam 2019

] ?AO CAO
Keét qua thuc hién cdng tac kiem soat thi tuc hanh chinh Quy 1V/2019

Thuc hién Cong van sé 207L/VP-KSTT ngay 14/11/2019 cua Vin phong
Poan Dai biéu Qudc hdi, Hoi ddng nhan dan va Uy ban nhan dan thanh phb Da
Nang (viét tat 1a Vin phong) vé viéc trién khai cac noi dung lién quan dén kiém
soat thii tuc hanh chinh, S& Théng tin va Truyén thong (TT&TT) béo céo két
qua cong tac kiém soét thu tuc hanh chinh Quy 1V nim 2019 nhu sau:

_ 1. TINH HINH, KET QUA CONG TAC KIEM SOAT THU TuC
HANH CHINH QUY 1V/2019

1. Vé cong bo, cong khai TTHC

Trong Quy 1V/2019, So TT&TT da tham muu UBND thanh pho ban hanh
Quyet dinh 5320/QD-UBND ngay 18/11/2019 vé viéc cong bo b TTHC thuge
tham quyén giai quyéet cua S6 TT&TT.

Ngay sau khi Bo TTHC thudc tham quyen giai quyét cua So TT&TT nidm
2019 duoc ban hanh, S¢ da trién khai viéc cong bo, cong khai B TTHC mdi, cu
thé: Niém yet tai Bo phan Mot cira Trung tam Hanh chinh thanh pho; dang tai
Ién Trang thong tin di¢n tur So; gui don vi Chli:c‘néng cap nhat Ién Hé théngo co
so dir liéu nén veé TTHC cua thér]h phé, Ién Phan mem Mot cura dién tu, Cong
dich vu cong truc tuyen thén,h pho, Cong théng tin thanh pho va Cong thdng tin
dich vu cong. Thong bao so6 1053/TB-STTTT ngay 20/11/2019 gidi thicu B
TTHC thudc tham quyen giai quyet caa S6 TT&TT.

S¢ da thyc hién day du, ding quy dinh viéc cdng bd, cong khai Bo TTHC
dugc UBND thanh pho phé duyét theo Quyét dinh 5320/Qb-UBND ngay
18/11/2019.

2. Vé tinh hinh, két qua giai quyét TTHC

a) Tong s6 ho so yéu cau giai quyét TTHC trong Quy 1V: 233 ho so, trong
do:

- Tiép nhan mai trong Quy IV: 173 ho so

- Tur ky bao cdo trude chuyén qua: 60 ho so

b) Két qua giai quyét TTHC Quy IV (tr ngay 15/9/2019 dén ngay
15/12/2019) nhu sau:

- S6 ho so da giai quyét: 212 hd so, ty 1&: 91% trong do:

+ S6 hd so tra sém han: 154 hd so

+ Sb hd so tra dung han: 58 hd so

+ Sb hd so tra qua han: 0 hd so.



- S6 ho so dang giai quyét: 21 ho so, ty 1&: 9% trong do:
+ S6 hd so chua dén han: 21 hd so

+ Sb hd so dd qua han: 0 hd so.

b) Tinh hinh trién khai dich vu céng truc tuyén mac 3, 4

S¢ TT&TT thuc hién 39 TTHC, trong d6 c6 37 TTHC muc 3, 4 (chiém
94,99%).

3. Vé tiép nhan va xir ly phan anh, kién nghi vé TTHC

Trong Quy 1V/2019, S¢ chua nhan dwgc phan anh, kién nghi nao vé TTHC
thudc tham quyen giai quyeét caa Sé.

4. V& ra soat, don gian hoa TTHC

a) So TT&TT di ban hanh Ké hoach s6 124/KH-STTTT ngay 14/02/2019
Vé Viéc ra soat, danh gia tha tuc hanh chinh cua S& TT&TT nidm 2019. Theo d6
cac phong, bd phan va cac ca nhan lién quan da ra soat, danh gia duoc 38/38
TTHC cong bé theo Quyét dinh s6 4904/QD-UBND, dat ty I¢ 100%. Trong d6
dé nghi stra d6i, bd sung 18/38 thu tuc (dat ty 16 47,4%), giit nguyén 20/38 tha
tuc (dat ty 1€ 52,6%).

UBND thanh pho da théng qua phuong an don gian hda va kién nghi don
gian hoéa doi vai 05 TTHC thudc linh vuc vié,n thong tai Quyét dinh so
3755/Qb-UBND ngay 22/8/2019 (da bao céo chi tiét trong B&o cao Quy Ill).

b) Béo céo dinh kém theo céc bicu sau: Biéu so 01b/VPCP/KSTT; Biéu s
02c/VPCP/KSTT; Bicu s6 03b/VPCP/KSTT; Bi€u s6 04b/VPCP/KSTT; Biéu s6
05b/VPCP/KSTT; Biéu s6 06d/VPCP/KSTT; Bicu s6 06g/VPCP/KSTT.

5. Vé cdng tac truyeén thdng hé tro hoat dong kiém soat TTHC

S¢ TT&TT da ban hanh Ké hoach s6 227/KH-STTTT ngay 12/3/2019 vé
viéc trién khai truyén théng cai cach hanh chinh nam 2019.

Trong Quy 1V, S¢ tiép tuc phdi hop véi Dai Phat thanh - Truyén hinh ba
Ning thyc hién Tap chi truyén hinh “Pa Nang Nhip séng s6”, phat séng trén
cac kénh DanangTvl va DanangTv2 véi 07 s6° tap trung tuyén truyén vé viéc
thuc hién chinh quyén dién tar cua thanh phd Da Nang, dac biét la cong tac
CCHC hién nay. Cac co quan bao chi dia phuong tiép tuc quan tim, day manh
tuyén truyén cong tac cai cach hanh chinh tai cac sa, ban, nganh, quan, huyén
cua thanh phé.

I1. KIEN NGHI: Khéng c6.

* Linh vyc tham dinh, tham tra thiét ké cac d an, hoat dong vé BCVT, CNTT: 01 TTHC. Linh vuc béo chi, xuét ban: 08
TTHC. Linh vyc buu chinh vién thdng: 09 TTHC.

2 Chu d& 7 s6 Tap chi: Nhin lai két qua trién khai cac tmg dung CNTT nam 2018 cta thanh phé Pa Ning va 16
trinh xay dung thanh phd théng minh nam 2019; Két qua thi diém cac tmg dung thong minh trén cac linh vyc;
Thi diém chatbot trong cung cap thong tin dich vu cong trén dia ban thanh pho DPa Nang; Cong thanh toan truc
tuyén TP Pa Ning; Chuyén déi sb tai thanh pho ba Nang Tam nhin thanh phd thong minh Pa Ning - Nhiém vu
x@y dyng thanh phd thong minh trong nim “Tiép tuc day manh thu hit dau tu 2019”. Thong qua chuong trinh,
cac t0 chue, cd nhan biét va co thong tin v& Chinh quyén dién tr cua thanh phé Pa Ning; khuyén khich, thic day
céc tb chirc, ca nhan st dung céc dich vu, tmg dung truc tuyén khi giao dich voi cac co quan nha nudc.



Trén day 1a Béo cdo két qua_thyc hién cong tac kiém soat TTHC Quy
IV/2019 cta S¢ Thong tin va Truyen thong, kinh gui Van phong Boan DBQH
HDND, UBND thanh pho theo doi, tong hop./.

Noi nhan: KT. GIAM POC
- VP Boan DBQH, HDND, UBND TP; PHO GIAM POC
- Lanh dao So;

- Cac phong chuyén mén;
- Luu: VT, VP. Trang

S¢ Thong tin va Iruyén thong
Thanh pho Da Nang
13-12-2019 17:13:10 +07:00

ran Ngoc Thach



Biéu s6 01b/VPCP/KSTT

[ KET QUA PANH GIA TAC PONG
Ban hanh theo Thong tu s6 02/2017/TT-

QUY PINH THU TUC HANH CHIiNH (TTHC)

Don vi bao cao: .
S¢ Thong tin va Truyén thong TPDN

VPCP. TAI SO THONG TIN VA TRUYEN THONG ~ Pon vi nhin bao cao:
Ky bao cao: Quy 1\VV/2019 Xl?n}f’hﬁlggf)?%?? DBQH, HBND, UBND
(Tir ngay 15/912019 dén ngay 15/12/2019) anfi pho a Nahg
DPon vi tinh: TTHC, Van ban
Phan loai TTHC di dénh gid tac dong theo | L nan loai TTHC
’ A 12 : da danh gia tac dong
tén van ban QPPL X As :
Tong so vé ndi dung
Quyét dinh Nghi quyét

cua UBND cua HDND i i i

So So So
o1 | Donvi thyc hign VB TTHC | TTHC | TTHC
TTHC da TTHC QPdP,Lh dwgc dwge | dwgc
duoc ban | 48 dwge | TEEN ) s§ sé Sb Sb quy | sira | biibé,

°\ danh gia ~ TTHC | VBQPPL TTHC | VBQPPL | dinh | doi,bo | huy

hanh L oan da dwoc v ;

tac dong b moi sung bo

an
hanh
A 1) ) @) (4) () (6) () (8) 9)
1 | S0 Thong tinva 0 0 0 0 0 0 0 0 0 0
Truyén thong




Biéu 56 02¢c/VPCP/KSTT
Ban hanh theo Thong tu s6 02/2017/TT-
VPCP.

KET QUA THAM PINH VE TTHC QUY PINH
TRONG CAC DU AN/ DU THAO VBQPPL TAI SO
THONG TIN VA TRUYEN THONG

Ky bao céo: Quy 1V/2019

(Tir ngay 15/9/2019 dén ngay 15/12/2019)

Don vi bao cao:

S Théong tin va Truyén thong
TPDN

Pon vi nhan bao cao:

Van phong bDoan DBQH,
HDND, UBND thanh phd Pa
Nang

Pon vi tinh: TTHC, van bdn

Phén loai theo tén VBQPPL
Tong 0 Du thio Quyét dinh cua Du thao Nghi quyét
Pon vi thue hién UBND cua HDND
STT
£ S6 VB £ £ £ £
So TTHC QPPL So TTHC So VB QPPL | So TTHC | So VB QPPL
A 1) ) 3) (4) (5) (6)
1 | S6 Théng tin va Truyén thong 0 0 0 0 0 0




Biéu s6 03b/VPCP/KSTT
Ban hanh theo Thong tu so6

02/2017/TT-VPCP.

SO TTHC, VBQPPL PUQC CONG BO, CONG KHAI

TAI SO THONG TIN VA TRUYEN THONG

Ky bao cao: Quy IV/2019

(Ttr ngay 15/9/2019 dén ngay 15/12/2019)

Don vi bao cao: .
S¢ Thong tin va Truyén thong TPDN

Don vi nhin bao cio:

Van phong Doan DBQH, HDND,
UBND thanh pho Da Nang

Don vi tinh: TTHC, van ban

Sé VBOPPL. TTHC d e b S6 VBQPPL, TTHC da dwoc
, 0 VBQPPL, toe cong bo cdng khai/khéng cong khai
Cong bo danh mye TTHC S6 S6 TTHC VBQPPL TTHC
lwon
) ;g Chiara
p quyet Ban Ban
Ponvi |Sblwong| S6 TS;I';"(‘;";i dinh o hanh |Hiy bé| hanh |Hiy bé
A Con ” r4 &) - &) -
STT | thychign | Quyet | luong |, o0 ehh C| se | | 86 |opic| g | M| hode | méi) hoje
dinh | TTHC | "¢ P | bo Téng| TTHC hoic | bdibd | hodic | biibé
' ditliguva |TTHC | VBQPPL| " dwge | TTHC . A . )
cong bd | cong bd b y i | s 0 quy hiv ba sira doi | (khong s&a doi | (khong
danh |ap dung nx p sua A01, da ban dinh Rs.u’a . u~y ?’ b6 sung | cong |bd sung| cong
mue | taidia | j}‘n“fr‘é‘:’“g hanh méi d;’:n Z" baIbo | (cong | khai) | (cong | khai)
TTHC |ph khai) khai)
PRUONE | cspLQG
A (1) (2) k)| 4 (5) (6) (7) (8) 9) (10)
S¢ Thong
tin va
1 . 1 39 39 1 0 19 | 1 18 0 0 0 19 0
Truyén
théng




Biéu s6 04b/VPCP/KSTT
Ban hanh theo Thong tu s0
02/2017/TT-VPCP.

KET QUA RA SOAT, PON GIAN HOA

THU TUC HANH CHIiNH TAI SO THONG TIN VA

TRUYEN THONG
Ky bao cao: Quy IV/2019
(Ttr ngay 15/9/2019 dén ngay 15/12/2019)

Pon vi bao cao:

S& Thong tin va Truyén thong TPDN
Pon vi nhan bao cao:

Van phong Doan DBQH, HDND,
UBND thanh pho Pa Nang

Pon vi tinh: TTHC/nhom TTHC, van ban

STT

Phuwong an ra soat thudc thim quyén thye thi

Phwong 4n ra soat dé xuit, kién nghi cip
¢6 tham quyén thue thi

6 TTHC S6 lwgng VBQPPL dugrc ra sodt Tyh'etcel:‘
iti
Tén TTHC hoic tén nhom Chiara £ Chiara P ‘n
£ £ . SO lwgng . kiém
TTHC trong Ké hoach So lwgng ) S ) VBQI5PL Sé ) duwoc
A cn4 ; 2 So So z ; So :
ra soat £ <
VBQI‘DPL, TO:lg TTHC TTHC TTHC | dugcera TOilg So TTHC TTHC | So TTHC
dwgce ra soat| so y quy . . so | TTHC | quy 2 0
sira . cit soat o ke | e cit (%)
'8 dinh .. stra doi | dinh ..
doi e giam e giam
maéi maoi
A 1) @ | B (4) (5) (6) 7 | ® 9 | 19 (11)
Ké qua ra soat, kién nghi
phuong an don gian hdéa TTHC
da bao cao Quy 111I/2019




Biéu s6 05b/VPCP/KSTT

Ban hanh theo Théng tu s6
02/2017/TT-VPCP.

KET QUA TIEP NHAN, XU LY PHAN ANH, KIEN NGHI

(PAKN) VE QUY PINH HANH CHINH

Ky bao cao: Quy IV/2019
(T ngay 15/9/2019 dén ngay 15/12/2019)

Don vi bao cao:

S Théng tin va Truyén thong TPDN
Don vi nhin bao cio:

Véan phong Poan DBQH, HDND,
UBND thanh pho ba Nang

Pon vi tinh: S6 phan dnh, kién nghi

S6 PAKN vé quy dinh hanh
chinh dwgc tiép nhan (bao gém
ky truéc chuyén qua)

Két qua xir Iy PAKN vé quy dinh hanh chinh

Chiara Pi xir ly Pang xir ly Dang
tai
. . Chia theo ngi dung Chia theo thoi . cong
Nganh, linh vye , PAKN diém tiép nhan Chiara Khai
c6 PAKN , So < 9
Tong | pay | SO PAKN ] By ) ) ket
6 V3 hanh vé néi dung Tﬁ{lg S6 PAKN So E’A}(.N Tl(ip Ky Tﬁglg So So {’A}(.N qué xir
X uy dinh s A veé nji nhin . sb PAKN veé nji ly
vihanh | dWY 4 vé hanh truée :
. hanh chinh vihanh | dungquy | méi | e ve hanh | dung quy
chinh thinp | dinh hanh | trong uya vihanh | dinh hanh
chinh ky | 9 chinh chinh
A 1) (2 3 (4) ) (6) (M 8 ) (10) (11) (12)
S¢ Thong tin va
Truyén thong 0 0 0 0 0 0 0 0 0 0 0 0




Biéu s6 06d/VPCP/KSTT/KTTH TINH HINH, KET QUA GIAI QUYET Pon vj bio cio:
Ban hanh theo Thong tu s6 THU TUC HANH CHINH TAI SO THONG TIN S0 Thong tin va Truyén théng TPDN
02/2017/TT-VPCP. " VA TRUYEN THONG Pon vi nhan bao co:

Van phong DPoan DBQH, HDND,

i , UBND thanh phé Pa Néng
Ky bdo cdo: Quy 1V/2019

(Ttr ngay 15/9/2019 dén ngay 15/12/2019)

Pon vi tinh: S6 ho so TTHC

£ 1A AL ene P £ v ens ; S6 hd so giai quyét theo
S0 ho so nhan giii quyet Keét qua giai quyét co ché mét cira
) S6 hd so da S6 hd so dang Pi giai
< A Trong do e e % £
Stt Linh vwe, cong viéc giai quyét giai quyét quyeét Pan
e A A 4 L , , , A a
giai quyet theo cap Tong | S§méi | S6ky | S6 méi tiép . Tong| o
5 . A . A LA 2 R Tra | .z |Chua . A | Ding .| sl
SO | tiep nhén | trwée | nhén (truc tiep | Tong | Tra dung . | Tong| .. |Qua| SO .. | Qua &t
2 < s P . qua P dén thoi quyc
truc chuyén | hoac dich vu so | thoi han i) han han
£ , han han han
tuyen qua buu chinh) : : :
() @ (©) 4) (©) (6) U] ®) 9) (10) (11 (12) (13) (14) (19) (16)
1 |Linh vuc Béo chi, xuét ban 79 40 1 38 78 78 0 1 1 0 79 78 0 1
Linh vyc tham tra, tham dinh thiét ké
2 |du &n, ho so linh vuc buu chinh vién| 117 66 51 0 97 97 0 20 20 0 117 97 0 20
thédng, CNTT
3 |Linh vuc Buu chinh, chuyén phét 37 29 8 0 37 37 0 0 0 0 37 37 0 0
Tong sb 233 135 60 38 212 212 0 21 21 0 233 | 212 0 21




Biéu s 06g/VPCP/KSTT NGUYEN NHAN QUA HAN POI VOI Pon vi bao cio:

Ban hanh theo Thong tu sb CAC TRUONG HQP TON PONG TRONG S& Thong tin va Truyén thong TPDN
02/2017/TT-VPCP. GIAI QUYET THU TUC HANH CHINH Don vi nhén béo cdo:
) Van phong Doan DPBQH, HDND, UBND
Ky bao cdo: Quy 1V/2019 thanh pho Da Nang

(Tir ngay 15/9/2019 dén ngay 15/12/2019)

Pon vi tinh: S6 hé so TTHC

STT Linh vue, cong viéc gidi quyét S6 lwgng hd so Nguyén nhan qua han Ghi cha
(6Y) @ (©) 4) ()
1 |Linh vuc Bao chi, xuét ban 0 Khéng co
2 |Linh vuc tham tra, thém dinh thiét ké du an, ho so 0 Khong c6
linh vuc buu chinh vién thong, CNTT
3 |Linh vuc Buu chinh, chuyén phat 0 Khdng co
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